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I was reluctant in the past to deal with a broker rather than a major bank. David has 
changed this. He is a totally professional, knowledgeable man – who is genuinely happy 
to deal with us. He worked hard to make us happy with the best deal possible. His help 
has turned us from having nothing to being totally financially independent.

Roy Kendel

Taking into consideration that six months ago, I thought that owning a home was years 
away, the advice, service and availability of the Loan Select Cairns consultant has 
proved me wrong. This I class as top quality service.

Alan Bear

I wouldn’t use a bank now if you paid me. The service Loan Select Cairns provided was 
easy, fast and friendly. Will be using this service again and recommending it to everyone.

Jim Smith

It was so refreshing to have such quality service. We have had such a difficult time with 
the banks, we’d almost given up. David made everything so easy and helped us through 
every stage.

Andrew Coome and Joy Miller
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Want to know exactly where you stand? 
At Loan Select Cairns, we can help you work out exactly where you stand on obtaining a 
home loan. Whether you’re a first home buyer, next home buyer, start-up or experienced 
property investor. We’ve got you covered. If you’re just looking to get a great home loan 
deal, save money on your existing loan, or need extra finance for your plans – we’ve got 
you covered there, too! 

Here’s what we’ll do for you: 
1.  Work with you to determine your homeowning goals, desires and dreams. 

2.  Crunch all the numbers for you – to work out exactly what’s possible for you. 

3.  Educate you on the property and finance buying process. 

4.  Advise and guide you in choosing your ideal home loan. 

5.  Answer all of your questions, now and into the future. 

6.  Help you with insider information about any property you are looking to buy (or 
sell) by giving you a Free Property Report. 

How to find out where you stand 
To get your personalised assessment and all your questions answered, contact us for a 
free no-obligation chat. All it takes is around 30 minutes, either on the phone, or you’re 
welcome to come visit us in our office in Cairns, QLD. 

Simply phone us: (07) 4041 0855 (9am-5pm, Monday to Friday), or send an email with 
your details to david@loanselect.com.au and we’ll contact you. 

Access the Approved! Resource Library Here 5 

mailto:david@loanselect.com.au
https://loanselectcairns.leadpages.co/resource-library-access/


Approved! Financing Your Property Dream 

 

 

 

I do not have grey hair, I have wisdom highlights.

David Phillips 

I’ve learnt to learn the easy way, from the experience of others.

Diana Gurunlian 
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Introduction 
Stop wasting money paying rent! 

 

We’d like to begin by asking you a question: “Would you like to stop renting and own the 
home of your dreams, without breaking the bank?”

If your answer is yes, you’re in the right place. All of us, given the chance, would like to 
fire our landlord and own our own home. We all know that we can build our equity and 
net worth much faster if we own rather than rent. What we don’t all know is how. How 
exactly do we do this? 
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Well, the aim of this book is to answer that very question, but before we answer the 
“how”, let’s talk first about the “why”. Why would you want to buy your own home? 

Well, for a start, pay no more rent! Why pay your landlord up to $18,000 per year (on a 
$350 weekly house rent) and end up with nothing to show for it? Exactly. When you own 
your own home, you also have the freedom to make improvements and decorate your 
home to suit your own taste. There’s more space, convenience and privacy too. 

On the financial side, the big benefit is that you start to build equity. So instead of lining 
your landlord’s pockets, your monthly home payments create equity in your home – this 
is like a savings account for your future. Plus, as a property owner, as property values 
increase your equity and net worth grow even faster. 

There are tax advantages too. When you rent, your landlord gets tax advantages—at your 
expense. When you own, you ultimately get the advantage of your home being capital 
gains tax free when you sell. 

So yes, there are huge benefits to being a home owner, but I know you might be 
thinking:“This all sounds great, BUT… where am I going to get the money for a deposit? 
How will I afford the mortgage? Who’s going to approve me for a mortgage when money 
is so tight?”

So many questions; so many unknowns. Between the stresses of finding the right house, 
making sure it won’t fall apart the day after you purchase it, and finding the best 
financing, it is no wonder that so many people are afraid to purchase their first home. 
People fear what they don’t understand. 

There are challenges to buying your own home; you’re absolutely right about that. This is 
why you need the services of a mortgage expert to help you through the process. As your 
local expert, a mortgage broker can show you how to buy your home. Since they have 
access to a full range of mainstream and specialized lenders, and since they are very 
familiar with the needs of first-time homebuyers, a mortgage broker can show you how to 
get approved for financing, show you that your situation won’t be an issue, and show you 
that your monthly payments will be affordable. Remember, even if your payments end up 
slightly higher than the rent you’re paying now, you’ll be investing in your financial 
future. 

Buying a home is one of the most important financial decisions you will ever make. For a 
first-time homebuyer, the decision to purchase a home can be daunting. It will represent a 
major step forward as the individual, couple or family will potentially be assuming the 
largest financial responsibility so far. 
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As with any major decision, it is important that everyone, especially 
first-time homebuyers, take full advantage of any available 
information and training to clearly understand the home-buying 
process. 

  
As you consider taking on this challenge, allow yourself to imagine what it will be like to 
be a homeowner. For most people, homeownership can be one of the most significant 
financial turning points in their lives. Imagine, living in a home of your own, complete 
with a fenced garden for the kids, a garage for your car, enough room for all your stuff, 
all on a quiet street with privacy. The advantages of home ownership, including tax 
benefits, pride of homeownership, and financial security, far outweigh any drawbacks. 

Why we wrote this book 
The fact is – no one teaches you this stuff! 
  

When it comes to property buying and mortgages, many people 
don’t act because they think it’s all too hard. It’s not hard, you just 
need a guide. 

  
  

 

Valuable Resource: how to escape the rent trap! 

Get an extra FREE Report titled: 7 Steps To Stop Paying Rent & Own A 
Home Of Your Own

To get a copy of this report email david@loanselect.com.au, simply put in 
the ‘Subject’ line ‘7 Steps Report Requested’. 

This short 5-page special report will take you behind the scenes and give 
you the step-by-step process to follow to escape the rent-trap and become a 
home owner yourself. 

If you’re looking to get into your own home - get a copy of this report and 
follow the steps revealed. 
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There are so many traps out there that the unprepared can fall into. We see people 
repeatedly making the same basic mistakes; ones that could have been easily prevented at 
the start – and since property is probably the biggest and most expensive asset you will 
ever buy, any mistake can potentially get way out of hand, causing unnecessary stress, 
and worse, legal issues during what should be a very enjoyable time. 

Buying a home should be a joyful process, not a stressful one. The aim is to get a better 
quality of life for you and your family; the loan is just a vehicle to get you there. 

We wrote this book to share with you what the process is, breaking it down into simple 
steps, explaining what you need to achieve at each point so you make the best choice, and 
decisions along the way. With this book in hand you don’t need to make the same 
mistakes others have. 

Who is this book for? 
We wrote this book for anyone interested in buying property and getting a mortgage. 
  

This information is just as important for the first-time buyer as it is for 
the existing property owner and/or investor. 

  

$  The first-home buyer who is starting out with little knowledge, little savings, and 
personal debts; anyone who is sick of renting and keen to get started with property 
ownership. 

$  The second-home buyer who wants to know what options they have after owning a 
home for a while. Maybe this person wants to pay down personal loans to save on 
loan payments, or maybe they want to renovate, buy some new items, cars, etc.; 
maybe the family is out growing their current house. 

$  Investors who have a home already and who are looking for a good rental property. 
This person may be thinking about keeping their current house as a rental and 
buying a new property to live in. may want to know what the ramifications of doing 
so may be. 

We are passionate about helping Australians get Approved! for their property dreams – 
it’s for you we wrote this book. 

Tips for reading this book 
This book is written in an easy-to-understand way. When reading, we hope you feel like 
we are having a personal conversation with you, one-on-one. Throughout the book you 
will see special call-out sections, designed to show you the most important take away 
points as you go along. Here’s how they work: 
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Key Point 

This icon and style of call-out box represent a Key Point you need to know, 
so pay close attention to what you see in these boxes. This could be a big 
mistake to avoid, smart strategy to use, or important tip to help you. 

  
  

 

Case Study 

Boxes that look like this include Case Studies or Examples you can learn 
from. Often an idea or topic is best explained by working through and seeing 
how the numbers look. The examples and case studies also show you how a 
strategy or topic works in real life. 

  
  

This icon and call-out is used to highlight Important Quotes from 
the book, as well as share quotes and wisdom from other famous 
people. 

  
  

 

Valuable Resource

When you see this icon and call-out, it’s because we have a Valuable 
Resource to share with you. This could be a website to view; document, 
template or calculator to download; or contact information to get professional 
assistance. Not everything can fit inside this book - so keep an eye out for 
these extra resources to help. 
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Before we begin 
So we are clear right from the start, this book is a general educational guide only and is 
definitely not a substitute for specific financial advice. If anyone ever gives you advice 
without first understanding your full situation and goals, our advice is simple: run! 

No book, article, or website is going to provide you with the complete guidance you 
need; only a professional can do that. Only someone who understands how the property 
and mortgage markets work can help you successfully navigate the process specific to 
your unique circumstances. 

The strategies and options available to you that you need to take into consideration are 
different from every other home buyer, and the advice should match the circumstances. 
By seeking that expert advice, you can ensure that you don’t make the same mistakes 
others have. Accept no less than credible, authorized and specific expert advice at all 
times, and always make sure you are well informed before making any decisions. 

Please retain this book in a convenient location so that you may refer to it in the future, 
and feel free to ask for additional copies as a means of introducing this information to 
those you care about and feel will benefit from it. 

We hope you enjoy this book. 

Here’s to getting you Approved! 
 

 

David Phillips 
 

 

Diana Gurunlian 

Loan Select Cairns 
www.loanselect.com.au 
Phone (07) 4041 0855 
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PART 1 
Property and mortgages: 

what you need to know first 

 

It is easy to become overwhelmed with the process of buying property. Some people 
wince at the thought of it, thinking that it is far too complicated and certainly not 
something they will ever have the time or focus to do. 

The truth is that it is not as difficult as many people think, there are professionals who get 
paid to help you through the process, and making the choice to become a homeowner can 
be the first step along the path that gives you more time and money to do the things you 
enjoy in life. 
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CHAPTER 1 
Why would a bank give you a mortgage to 

buy your home? 
A bank will give you a mortgage to buy a home only because they have determined you 
will pay it back with interest. 

Banks are hugely profitable because they have developed a set of rules, a credit policy, 
that they follow, which analyses how worthy you are to be given a loan. They stick hard 
and fast to these rules. To get a mortgage, you need to tick all their credit policy boxes. 
  

Each bank, building society, and credit union has a different set of 
policies by which they assess your application, so a ‘no’ under one 
set of policies doesn’t mean you’ll get a ‘no’ under another set. 
Similarly, a ‘yes’ from one doesn’t make it the best ‘yes’ you can get 
from others. 

  
The reality is some banks (throughout the book, we’ll use the word ‘banks’ as a generic 
label that includes all lending institutions, including banks, building societies and credit 
unions) will be more generous and more concerned with your circumstances than other 
banks will be. 

It is important to match your situation to the best set of credit policies that can help you 
achieve your goals, help you get what you want. Shopping the different policies can make 
the difference between whether you get a mortgage or not, as well as whether it costs you 
thousands more than it should. 

To find the best credit policies that match your situation, you must understand what each 
bank is looking for and how to present your particular circumstances in a way that will 
tick all their boxes. 
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Figure 1.1: every bank is different

 

Without luck on your side, you may miss out on your approval. Keeping on top of these 
changes is hard to do. Seeking the help of a reputable mortgage broker is one way to 
make the job less challenging. 
  

With research, you can find out what the banks look for when 
deciding whether to approve your application The hard part is the 
guidelines are always changing. One day, a bank will lend in a 
certain location, industry, or situation; the next, they will not. 
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CHAPTER 2 
Don’t get sucked in by low interest-rate 

advertising 
Lenders spend millions advertising how cheap their interest rates are, trying to suck in 
customers. In reality, they are all very similar to one another; even ‘1-Year Special Rates’ 
aren’t that special when you consider the higher actual rate you will have to pay when the 
initial year is up. 

Because one lender may treat your situation more harshly then another, their interest rate 
is irrelevant if they will not lend you any money at all, or if they will not lend you enough 
to do what you want to do. 
  

If you go to the lender whose interest rate is a fraction lower but who 
treats you more harshly, you may well miss out on getting a loan to 
buy your home. 

  
Your first job is to place yourself in the best possible position to get your application 
approved by most lenders; then, review their interest rates and apply to the one that saves 
you money and works the best for your situation. 

It is best to follow a 3-step process to getting your home loan: 

First, decide what you want to do. Second, find out what you need to do to make that 
happen, and third, take up what works best for you. See Figure 2.1 on the next page for 
more detail. 
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Figure 2.1: the 3-step process to follow

 

In Part 2 of this book, we explain what you need to do to place yourself in a position 
where you will get the best chance of an approval for your loan application. 
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CHAPTER 3 
Five things you must know before buying a 

property and mortgage 
Buying property is something people rarely do; as such, most people have limited 
experience about how to do it. It is the bringing together of a number of tasks in a 
complicated and expensive process that is full of pitfalls. 

Before trying to attempt it, there are five key things to know to help you avoid costly 
mistakes. 

1. The process of buying property and a mortgage go 
hand in hand 
Unless you are a cash buyer (which most people are not) your first step to getting it right 
is understanding that buying your home and getting your mortgage go hand in hand, so 
you need to know how they work together. 

Buying a property and getting a mortgage involves working with a cast of what seems 
like thousands of people, all of whom must work together for your benefit. 

Have a look at Figure 3.1 on the next page for a list of those involved in the process. 
We’ve listed 14 different parties that are likely to be involved in your property purchase. 
Do you know who each of these parties are and what they do? (Don’t worry if you don’t, 
that’s why we’re here!)
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Figure 3.1: who’s involved when you buy a home?

 

Buying a property to be your home should be exciting. It does not need to be stressful, if 
you understand the process and go through it step by step. First, you need to understand 
how you actually buy a property. You usually do that via a real estate agent that is selling 
the property for its owner. You purchase the property using a Contract of Sale, which is 
simply an agreement with the property owner that you will buy the property sometime in 
the future and pay a certain price for it. This contract is a legally binding document, so 
you need to understand what you’re agreeing to and the consequences of signing. 
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Key Point 

There are two basic ways to buy property, and each has totally different 
financial consequences that are important to be aware of: 

$  The first way involves negotiating with the real estate agent— you agree 
on a set price and eventually you sign a contract and it’s done. 

$  The second way is buying at auction—you bid in an open room with 
many other people fighting for the same property and, hopefully, you win. 

  

If you are a cash buyer, the process of completing the sale is relatively simple. If you are 
not a cash buyer and need a mortgage, you must do a large amount of work, and you 
should do it well before you even start looking for your home. Do not put the cart before 
the horse in this process, as you could be setting yourself up for a big disappointment or 
considerable legal consequences if you sign a contract and cannot come up with the funds 
to complete the sale as you have agreed. 

Your first step is to find out how much a bank will lend you. This will determine your 
budget, your top line purchase price, and it will be your guide for defining which 
properties you will be in the market for. Banks go through an extensive process to 
determine exactly how much they will lend you. 
  

Don’t rely on an Internet affordability check or having a ‘chat’ with a 
bank to determine your budget. 

  
The only way to know for sure what you can borrow is by going through a bank’s 
verification process and obtaining a written pre-approval that is subject to you finding a 
suitable property. If you want to minimise your stress in the whole process of buying 
your home, this is the number one thing you must do. 

There are many things involved in getting everything right in this process, both on the 
property side and on the mortgage side. Our second-biggest recommendation is for you to 
have someone put it all together for you to ensure that you get it right. Please see Chapter 
12 for the details on finding that help. 

Access the Approved! Resource Library Here 25 

https://loanselectcairns.leadpages.co/resource-library-access/


Approved! Financing Your Property Dream 

2. How to maximize your chances of getting your loan 
approved 
To present a successful application for your loan, you need to prepare yourself 
financially, arming yourself with the best answers you can give to the questions the 
lender will ask you. To get your loan approved, you need to be financially ready and you 
need to put together enough information to satisfy the bank and to impress the lender’s 
credit officer. 

Most people can afford to repay a loan, but saving is the hard part, and without having 
savings upfront for a deposit, you won’t get the loan approved. For this reason, most 
people who want to purchase property must save money for the deposit first. 
  

Many would-be homebuyers think they should pay off existing loans 
first; then, start saving for their deposit This is a mistake. 

  
Instead, put your personal loans and credit cards onto minimal repayments and save the 
money for your deposit, assuming that you have an income position that allows you to do 
this. See Chapter 6 for more insights on putting together a deposit. 

Next, you need to know how the banks ‘score’ you. 

When you fill out a loan application, you answer many questions that are put into a 
computer. Then, the computer scores you and gives the lender a result. If that result is 
approved it goes to a human to check before the loan is officially approved. If you don’t 
score well, you can have many issues getting the loan approved; the credit officer will 
have to take a much closer look at your application. 

When you fill out a loan application, they consider your ‘financial personality’, which 
includes things like: 

$  How long you have been at your current job. 

$  How stable your job and income is. 

$  How long you have been living in your current house. 

All these answers will give them a very good indication of what your financial 
personality is like. Get bad scores on those, and you’re going to have a problem, so you 
need to make sure that those answers are as good as possible. 

Another thing they look at is something called your financial position, which shows 
where your money has gone since you started working. They look at how many assets 
you directly own and what loans you have against those assets. If you have few assets 
relative to your age, the bank will question your past. That’s a problem; you need to have 
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a good asset or financial position to impress the bank. The good news is that the right 
broker understands how the banks ‘think’ and can help you submit the best loan 
application possible. If you try to do it on your own, you can run into many issues. Many 
customers try to go through the loan application process without assistance. Inevitably, 
they answer the wrong way or they give out information that the bank doesn’t really ask 
for. Unfortunately, if this is negative information, it can be used against them. 
  

 

Key Point 

Whenever you fill out an application with a bank, you leave a fingerprint on 
the computer. If you get too many, the bank will see the first one is a ‘no, 
and will wonder “What’s wrong with this?” For this reason, you don’t want to 
mess things up the first time. If you do, you want to make sure it’s absolutely 
perfect the second time, because you don’t really get a third chance in the 
short term. 

  

You need to set yourself up to be seen as a 5-star applicant by the banks. 

Figure 3.2: what criterion makes you a 5-star applicant?

 

3. Each bank has a different assessment process 
Having started as a junior in one of the four major banks, working for them for 25 years 
before becoming a broker, we can tell you that they are all the same; but, really, they are 
not. They all have the same legal rules that they need to work with. However, because of 
their individual histories, they have developed their own ‘personalities’ and ways of 
doing things; they each have a different lending culture. 

Some banks are extremely tough to deal with; they only want really top quality 
customers. Other banks may be okay with offering a loan if a customer has some issues, 
if they have a big deposit, but they may charge a different interest rate. There are 
different levels of banks that offer different things to different people and circumstances. 
They all have different terminologies, they all have different ways of assessing loans; the 
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way they do their credit scores—computer scoring systems based on databases—are all 
set differently. 
  

Some banks may be more sympathetic to your specific situation than 
others. Because of this, it’s really not about whether a bank 
generally approves loans or mortgages, it’s more about what they 
look at that is different from the next bank and what one bank would 
approve as opposed to what the other bank would. 

  
This has a big affect on whether you end up with a loan that achieves your goals in the 
best possible way. 

There are several different levels of banks: 

1.  The four major banks – which most people are familiar with, consisting of ANZ, 
Commonwealth Bank, NAB and Westpac. 

2.  Regional banks and credit unions – which are state or industry-based finance 
providers (such as Bank of Queensland, Electricity Credit Union). They do things 
differently than the major banks, and often have very limiting credit policy guide 
lines as compared to the major banks. 

3.  Non-conforming lenders – specialise in lending to customers who aren’t eligible for 
a loan with the banks or credit unions. 

4.  Wholesale or ‘white-label’ lenders – only available through special outlets and are 
usually backed by very large financial institutions. 

All of these lenders are different parts of the lending ecosystem, and they all have 
different ways of looking at things. 

As a customer, it’s not possible to uncover the differences between all the lenders directly 
from the banks themselves. It’s all a bit confusing, which makes it a big advantage if you 
have a guide who can help you find the best option for your particular circumstances. 

4. How to minimize the risk of potential disasters when 
buying a house and getting a mortgage 
Another key piece of advice we can offer you is to give yourself the time to be prepared 
to do this right. 

So many times, real estate agents pressure buyers into making an offer on a property 
when they have only just started looking, without even having confirmation that they can 
get an approval for a mortgage. They may have not even gone anywhere near a bank or 
broker to check if they are eligible. This is a recipe for disaster, and potentially a very 
costly one. 
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Key Point 

Before you go in and start applying for a mortgage, and well before you go 
shopping for your property, you must know how the whole process works, 
and you need to be prepared. 

  

Getting prepared can take time. Some buyers may need up to a year before they are ready 
to even apply. Before that, these buyers may be mentally ready to go, but they aren’t 
ready financially, not having saved enough money, or not having been at their job long 
enough, or for some other reason. They need to put themselves in a situation where the 
bank will approve their loan. 
  

If you jump in too quickly and without adequate preparation, it’s likely 
that you could have the loan pulled back, receiving a “no” from the 
bank. 

  
Getting ready to apply and getting an approval follows a logical process; you just need to 
take it step by step, as that’s how you avoid any potential disasters. See Chapter 7 for a 
step-by-step guide. 

5. You can get help from a professional mortgage broker 
when buying a home 
If you try to buy a property and secure a mortgage on your own, you’ll quickly discover 
that it is very complicated. 

You need a partner—someone who can sit with you to help guide you through the whole 
process. After all, it is probably the most expensive thing that you’re ever going to do in 
your life. 
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Buying a property and securing a mortgage is a complex process, 
and a professional mortgage broker can break it down into simple 
steps for you. 

  
A broker takes the time to learn your circumstances and understands what you plan to do; 
then, guides you through the process. If you have any questions about your loan 
arrangements in the future, or if your situation changes, your broker will help you out. 
  

 

Key Point 

A good broker shouldn’t charge you a fee when they place a residential 
mortgage for you; in effect it’s the only thing that’s free in the whole process. 
The broker gets paid directly by the bank when the bank sets the loan up for 
you. 

  

As we mentioned before, the banks have published credit policies, but the really 
interesting stuff might not be published. What the credit officer can do with the little 
nitty-gritty things is what’s really important. The only way that can be found out is by 
actually having someone who regularly works with the banks, working for you. Your 
broker already knows these things, so that saves you all the time and effort of trying to 
work it out yourself. 
  

 

Case Study: the value of expert help

When you have an experienced expert on your side, you can get things 
done correctly. We had a client come to us after being declined by his bank. 
We were able to help him get an approval by structuring his loan proposal 
the way the bank wanted. The result was we actually got his loan approved 
by the same bank that previously declined him! 

  

Many people think that shopping for a mortgage is just about going online and comparing 
interest rates, fees, and lenders. What they don’t understand is that there is more to it than 
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just the interest rates and fees. Interest rates are basically irrelevant if you can’t get the 
loan approved. 

That’s why it is so important to use an expert who can navigate the minefield to help you 
avoid potential mistakes, getting you a great deal. 
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CHAPTER 4 
Five stressful mortgage buying mistakes to 

avoid 
Getting a mortgage doesn’t have to be difficult; it can be easy if you have the right help 
and know-how. Without that, though, it is possible to make some mistakes in the process, 
and some of them can put you and your family under considerable stress. You can avoid 
that stress by making sure that you avoid these five stressful mortgage buying mistakes. 

Mistake #1 – being a DIY mortgage buyer 
Many people like to try to do things themselves; they like to feel like they’re in control 
and they think they can be a DIY mortgage buyer, but it’s a false sense of security. If you 
think about it, it takes a lot of time for people to go online or visit all the banks and try to 
understand all the different deals themselves. That’s when you need to think about what 
your time is worth and whether it is worth all the stress, as well as whether you can be 
confident that you will be able to understand everything that there is to know. 

When you go to one bank, they may give you one bit of advice. When you go to another 
bank, they may give you different advice, and it will be for different products. When you 
go to that bank, you don’t know what their lending culture is and how sympathetic they 
are going to be to your situation. 
  

 

Key Point 

If you have a certain type of job, some banks may not be as happy about 
doing the loan as another bank would be. Sure, you might be able to apply 
for a loan and get a cheap deal, but if you set it up incorrectly at the start, it 
could be really costly in the future. It can be quite a minefield of traps for the 
unwary. 

  

You have to be very specific about what you say when you’re dealing with the banks; 
they do not need any superfluous information. 
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One trap a DIY mortgage buyer risks falling for is a bank that uses interest rates to draw 
you in. Their focus is on the interest rate, which is really fantastic because it seems very 
low compared to all the other banks. However, the banks don’t tell you that rate usually 
expires after a very short time. They are using what’s called a loss leader, where they are 
fine with losing on the deal initially because they know that if they get you for 10 years, 
they’re going to get their money back when the interest changes to a higher rate later. 
  

Everybody looks at interest rates first; however, in reality, it’s actually 
a weak part of the whole assessment Interest rates are important, 
but not that important. 

  
You need to have your loans set up the right way so it will be right for you now and over 
the long term. As a DIY’er, it can be hard to see the long-term outcomes of what you do 
today. You need someone to look at what you’re going to do with the house, at your 
situation, at your plans. Particularly, you need them to consider whether you are planning 
to start a family or retire. Your loan should be set up with your future in mind, so that it 
does the best things for you over the whole life of this loan. You actually need advice 
about a whole stack of things. It’s a bit of crystal ball gazing but at the end of the day, if 
you can get as much right as possible at the beginning, it saves you having to go back and 
try to fix it later. 

It takes years to become an expert at this. In the end, it comes down to trust; having a 
trustworthy mortgage broker set it up for you removes all of the stress of you having to 
do it. Your mortgage broker will guide you all the way through, deal with the banks, and 
do all the work. In most cases, the cost to use one is zero, and doing so will probably save 
you in mistakes, save you in stress, and save you in potential financial disasters. It’s a no-
brainer. 

Mistake #2 – buying a home before getting your loan pre-
approved 
People often end up at a mortgage broker only after they’ve already made a couple of 
steps towards buying a house, even before they’ve gotten any advice about their ability to 
borrow the funds. People come in already having a signed contract; they’ve fallen in love 
with a property, made an offer on it, and have had the offer accepted. 
  

IMPORTANT! They are now in a situation where they have a legally 
binding contract in play which they are committed to fulfilling. If they 
do not get an approval for a loan from a bank for the funds they 
could face some very expensive consequences. 
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Many things can make the bank hesitant to loan you the money, and you would not know 
about these before you put in your loan application. 

Things like: 

$  Your credit rating – most people have no idea what their credit history and credit 
report says, and often you won’t know you have a ‘black mark’ on your credit file 
until you apply for a loan and get rejected. 

$  Your employment and income status – including: 

•   Have you been in your current job long enough? 

•   Are you on probation? 

•   How often have you changed jobs? 

•   Are you on contract, part-time, casual or full-time? 

•   What type of job or industry are you in? 

•   Are you self-employed or in business and how stable is your business income? 

$  Your other loans – including all your credit cards, store cards, car loans, personal 
loans and so on. 

$  How you got your deposit – for example: 

•   Have you saved for your deposit over a period of time? 

•   Is your deposit a gift or loan from a family member? 

•   Are you using equity as your deposit? 

•   How much deposit do you have? 

$  Where you want to buy a home – for example: 

•   Is the bank happy with the suburb and location of your property? 

•   Is the property in a mining town, regional area or high-density area with a lot of 
units? 

$  What type of home you want to buy – for example: 

•   Is the home a house or unit, and how big is the unit? 

•   Have you paid the market price for the property? 

•   Are you buying off-the-plan or an existing home? 

With the time ticking on a signed contract, should you be able to get an approval under 
these circumstances, it is often not the best possible. Generally, someone in this position 
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ends up taking whatever the first bank offers because they haven’t given themselves the 
time to shop around. 

If you want to make the process of buying a home into one of the most stressful things 
you ever do, go down this path. To avoid this mistake, your first step should be to talk to 
a mortgage broker who will make sure you can get the loan pre-approved before you 
shop for a property. 

Mistake #3 – assuming your existing bank will look after 
you 
Many people feel loyalty to their bank. Often, they and their family have been banking 
with the same institution all their lives. The problem with that is, when you go talk to a 
bank about a loan, the bank doesn’t look at the ties you’ve had with them in the past; they 
only look at what you’re doing now. 
  

 

Key Point 

You should never assume your existing bank will automatically say ‘yes’. 
Assuming is a dangerous thing to do when it comes to your money and 
buying property. 

  

If their policies and procedures indicate that they shouldn’t approve the loan, it doesn’t 
matter that you’ve been with them your whole life; the loan will be declined. 

Also, it seems that some banks have training issues because new managers often do not 
have a depth of knowledge about what they may encounter. Often they are young and 
inexperienced, and can only really offer information about what their own bank can 
provide you. 

Another thing to consider is your current bank may not necessarily have the most suitable 
product or be willing to lend you the most money. Each bank has its own policies and 
we’ve seen differences of up to $20,000 –$30,000 in borrowing amounts between one 
bank and another. 
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If you can access an extra $20,000, you could get a better house; 
but your existing bank won’t tell you that the bank next door is the 
better one for you, who will lend you more. 

  
By approaching only your existing bank, you may actually be doing yourself out of a 
potentially better, more appropriate deal from another lender. Having said that, if you are 
with a bank, we recommend looking very closely at that bank just to see if their offering 
may fit your situation. If you do have a good financial and emotional connection with a 
bank, it may turn out that they do have a suitable loan. Your mortgage broker can help 
you assess this, plus will also look closely at other options to ensure that no other lenders 
can do better for you. 

At the end of the day, your bank may have a handful of loan products to offer you, but all 
the banks together have hundreds to consider, and more choices means better options for 
you. 

Mistake #4 – thinking that an online calculator or an online 
form is actually an approval 
Beware of online calculators; they do not represent a formal pre-approved loan offer. 

When you use an online calculator, keep in mind that it doesn’t verify anything. This 
means that the results are skewed, if not just plain misleading, as the banks use very 
different parameters to assess your actual application. All these online forms or 
calculators check is your ability to repay a loan based on a very rough estimate of your 
income. They don’t consider whether you have enough of a deposit saved or whether the 
bank will be satisfied with your individual financial situation to approve your loan. Using 
online calculators can give you a false impression and the idea that you could borrow 
much more money than the bank will likely approve. 
  

 

Key Point 

Unlike these online calculators and forms, you can rely on a formal pre-
approved loan offer, and it is very important that you arrange one very early 
on in the property-buying process. 

  
A formal pre-approval involves a full application that you or your mortgage broker 
submits to the bank for a certain dollar amount. You show your income and debt figures 
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and make sure that you have enough of a deposit to purchase a property for that amount. 
When approved, you receive a written confirmation from the bank that tells you the 
amount they are willing to lend you, subject to you finding a property the bank considers 
suitable to lend you money against. 

When you have a formal pre-approval, you are ready to begin shopping for your house. 
When you find it, you go back to the bank or your mortgage broker and say, “I found the 
property I’d like to buy for this price”. The bank will check to see that it is suitable at that 
price and will then fully approve your application. This process is much more involved 
and it is entirely different than spending ten minutes on an online form. 

Unfortunately, some customers don’t take these steps but think they have their loan pre-
approved based off the Internet forms or calculators and a chat. 
  

 

Case Study: beware of the Internet!

We’ve had a would-be homebuyer come to us thinking that he had a loan 
pre-approved off the internet He even had a ‘yes, we would do that for you’ 
conversation with a bank employee and so he went off and signed a contract 
to purchase a property. Unfortunately, this all blew up when he went back to 
his bank with the signed contract for the property and they said “sorry, no 
can do”. 

Luckily this client was recommended to us and we sorted it all out for him 
Although we were able to get his loan approved with a more appropriate 
lender, a positive result for this client, he potentially exposed himself to being 
sued by the seller if he could not settle on the property. 

The big lesson here is never do anything before seeking expert advice, 
preferably from an experienced mortgage broker, and always get a written 
pre-approval before signing any contract to buy a property. 

  

When you sign a contract to buy a property, you are legally required to pay for the 
property in full (this is called ‘settlement’) in 30, 60 or 90 days’; a time is set. 
  

To protect yourself from engaging in a legal contract that can make 
you financially liable, it is important to ensure that any contract you 
sign always includes a ‘Subject to Finance’ clause. Not having this 
clause puts you at real risk of things ending very badly. You could 
suddenly find yourself in a situation where lawyers are involved. 
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If you simply take the time to be fully pre-approved before buying a house you can save 
yourself a great deal of stress. With the help of a broker, you can stop any issues from 
happening before they even start and everything can go as smoothly as possible. 

Mistake #5 – not knowing your money management 
history 
Your money management history is a record of how you’ve handled your bills and loans 
in the past. Online databases with your personal credit history include a list of anything 
you’ve done financially within the last five years. 

Whenever you make an application or enquiry for credit, the credit provider’s computer 
checks these databases and leaves a record of that request for finance on your file. 

If you’ve had problems with meeting loan repayments and certain bills in the past (this 
includes utility bills, mobile phone bills, and so on), a black mark can be recorded on 
your credit file by the provider. This can include actual defaults (when you haven’t repaid 
a loan) or judgements (where the matter has gone to court) such as bankruptcy. 

Any of these, defaults, judgments, or bankruptcy, can severely decrease your ability to 
get the loan approved. Sometimes, these black marks can be for something quite minor, 
such as missing a power bill when you move house, change address and never receive the 
final bill! 
  

 

Key Point 

You can apply online for a free copy of your credit report If you have any 
black marks against you, it pays to be aware of them so you can see what 
you can do to fix the problem. One website you can order a free copy of your 
credit report is www.mycreditfile.com.au

  

If you have a situation where you think you might have any of these black marks on your 
file, you need to investigate your credit report. It could be something small, such as a 
missed telephone or power bill when you moved house. 

If you have a good deposit, having black marks on your credit report up to a thousand 
dollars may not be an issue. However, if you have a small deposit, it can be a big 
problem. It also depends on how strong your application is. Sometimes, it may be better 
to wait six months so that your black marks are in the past or to get rid of them entirely, 
just to make sure you get your loan approved. 
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Certain organisations will help you to find and remove black marks on your file, for a fee. 
However, they won’t be able to remove something that legally shows there, such as 
bankruptcy, and as they can be expensive to use we don’t recommend them unless you 
really have to. You can do a lot yourself to sort out any issues on your record. 
  

We recommend everyone should get a copy of their credit report 
before applying for a loan, just to make sure there are no surprises. 
At the end of the day, it’s a simple check You can save yourself 
issues, and it’s free After all, you only get one, maybe two chances 
to apply for a loan; you need to make sure upfront that it is the best 
application by dealing with any of these kind of problems before you 
go anywhere near a bank. 

  
  

 

Case Study: black marks on your credit rating 

We’ve had a situation where we were about to be black marked over a 
mobile phone bill because we were living on the same street as another 
person who had the same name. This is the sort of thing that can be legally 
removed from your record. 

Another customer had a cancelled credit card and someone got hold of their 
new card and started using it This customer ended up with a black mark on 
their file for a payment default They had moved house and hadn’t even 
realised there was a new card. Luckily we checked their credit record and 
found out about it before applying for a loan. 

  

Please, before applying for any loans, order a copy of your credit report (you can do this 
at www.mycreditfile.com.au). If you’re unsure how to do this, your mortgage broker 
should be able to help you. 
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Valuable Resource: home buyer mistakes

Get an extra FREE Report titled: 15 Mistakes Home Buyers Make & How 
To Avoid Them

To get a copy of this report email david@loanselect.com.au, simply put in 
the ‘Subject’ line ‘15 Buyer Mistakes Report Requested’. 

This special report will take you deeper into the mistakes home buyers make 
– and give you tips to avoiding these common pitfalls. 

This comprehensive additional guide is packed with more advanced 
information and is highly recommended for anyone looking to purchase a 
property – whether it be your first, next or an investment. 
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PART 2 
Property and mortgages: 

how to get it right 

 

When buying property, everyone wants to get it right. 

Of course, the best thing to do when considering a mortgage is to sit down with a 
mortgage broker who can walk you through the whole process. A mortgage broker can 
ensure that you get it right. 

While that’s important, it is also important to have a good understanding of some of the 
main steps and factors involved, so that you can follow along with the process. 
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CHAPTER 5 
A quick start guide to financing your new 

home 
Many people ask the same questions when buying a property and getting a mortgage; 
they want to know things like how much they can and should borrow, and who from. 
Although an experienced mortgage broker will be able to answer all your questions more 
thoroughly, we want to share and arm you with some important information – to get you 
thinking on the right track. 

Let’s go through the most common questions now: 

How much can I borrow? 
One of the first things a bank looks at is the amount your financial position allows you to 
borrow, i.e. what spare money you have to make the new repayments with. They base 
this calculation on how much income you have coming into the household, allowing for 
the expenses associated with the number of people living in the household and for any 
other debts that you’re currently paying, such as personal loans or credit cards. The 
money that’s left over is an indication of how much you have available to repay a new 
home loan with. 

A number of factors can severely reduce your borrowing ability, depending on the bank 
you approach and the way they treat your individual situation. 
  

 

Key Point 

Some banks will allocate a living expense for each child you have while 
another allocates one amount for all Depending on the number of children 
you have it might be better to approach one bank over another. 

  

Another factor that affects this is how the various banks treat your employment and 
income type. They look at whether you work full time, part time, casually, as a 
contractor, or if you are self-employed. They also look at whether your income is a set 
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salary or on an hourly basis and whether it includes bonuses, commissions, allowances, 
penalties, salary sacrifice arrangements, etc. 

Lastly, the biggest impact often comes from other debts you may be repaying, including 
credit and store cards. 
  

 

Case Study: control those credit cards

One would-be homebuyer had collected five credit cards with a total credit 
limit of $85,000. Even though he had not used them to the maximum limit 
available, the bank assumed he would and allocated a minimum amount 
each month for his repayments on these cards based on them all being 
‘maxed out’. 

These ‘potential’ credit card repayments drastically reduced the size of the 
mortgage the banks were willing to approve him for. 

The lesson here when it comes to credit is: if you’re not using it, lose it. 

  

Also consider the impact of those ‘interest free’ loans that are so tempting; they are still 
debt and they bring down your borrowing ability. Add to this any short-term personal 
loans that may seem small in total loan amount, such as a car loan. These types of loans 
are usually taken out over a short 3- to 5-year term, so although the borrowed amount is 
small, the monthly repayments are relatively large. Having these types of small loans can 
significantly affect your ability to borrow. 
  

Many people do not realise the significant impact that accumulating 
large credit card limits can have on their ability to repay a mortgage. 

  
Reviewing your financial position and your debts so that you minimise their effects on 
your ability to borrow is part of your mortgage preparation as it determines how much 
you can borrow. A good mortgage broker can easily work this out for you and advise you 
on how to maximise your borrowing power. 
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Valuable Resource: maximise borrowing power 

Get an extra FREE Report titled: 3-Step Guide To Maximising Your 
Borrowing Power

To get a copy of this report, email david@loanselect.com.au. simply put in 
the ‘Subject’ line ‘3-Step Borrowing Power Report Requested’. 

Knowing exactly how to maximise your borrowing power can help you get a 
head-start on preparing yourself for applying for a loan. Most new home 
buyers have a ‘dream home’ in mind, so it’s important you position yourself 
(and your finances) in the best way to maximise the amount of money you 
can borrow. 

The sooner you know this information, the sooner you can start preparing 
Get this bonus report and start now, because these 3 steps don’t just 
happen overnight! 

  

How much should I borrow? 
Just because you have worked out how much you can borrow, it doesn’t mean that you 
have to borrow to that level. 

Being eligible to borrow that amount doesn’t always make borrowing that amount a good 
idea. Find a nice balance that allows you to find a house that is right for you but that 
doesn’t stretch your payments to the maximum, so you can maintain a quality of life that 
minimises any stress. 
  

We always recommend our clients keep themselves ‘under 
borrowed’ so they can adjust to any changes in interest rates and 
still go on a holiday every once in a while or do some renovations. 

  
Go to a mortgage broker to help you work out what your real expenses are. Factor in 
amounts for any unexpected expenses that could arise and the possibility of interest rate 
changes. 

At the end of the day, you want to have a life; so you don’t want to overcommit. 
Financial stress can be a huge strain on families, so it pays to be well prepared and use 
some caution when deciding about the amount you borrow. 
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How much do I need for a deposit? 
The deposit amount you have to contribute is another factor that banks consider when 
determining how much they will lend you. The magic numbers are 20%, 10%, and 5% of 
the value of the property. 
  

 

Key Point 

If you can come up with a 20% deposit, the bank will be very interested in 
helping you, as it puts them at a lower risk of ending up with a loss. 

  

The banks know that any number of things can happen in the future that can result in you 
not being able to repay the loan, such as the loss of a job or a death in the family, and the 
bank may have to sell the property. 

This is a long, drawn out process with many legal steps, and it can take up to 12 months. 
During this time, the bank must bear the cost of the interest on your loan. They also incur 
additional costs involved in selling the property. 

Over time, these costs can add up. To reduce the bank’s risk of loss on the deal, they will 
not lend you 100% of the value of the property. Instead, they require you to pay a deposit. 
  

 

Case Study: how much deposit you need

If you’re looking at buying your first home, say for $400,000, a 20% deposit 
equals $80,000. In addition to this deposit, you also need to fund completion 
costs, such as taxes, mortgage insurance (explained below), solicitor’s fees, 
etc. These add up to another 2-3% of the value of the property. As a first-
time buyer, or even a second-time buyer, this all adds up to an incredibly 
large amount of money to save up. 

  
The banks will still look at giving you a loan if you have a smaller deposit amount. But 
again to minimise their risk of a loss they have come up with this wonderful ‘insurance 
scheme’. They arrange an insurance coverage with third party insurance companies if 
your deposit is less than 20% of the property’s value. It allows the bank to make a claim 
to the insurance company should they have a loss situation. 
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This is called Lenders Mortgage Insurance (LMI) and it is a fee you pay to cover the 
bank from loss, but it does not cover you. Do not confuse it with Mortgage Repayment 
Insurance (MRI), which benefits you; that’s something totally different. 

The banks are generally happy to lend with a 10% deposit ($40,000 for the previous 
example), as getting LMI coverage is relatively easy at this level. When you apply, the 
bank will assess your application; then, they will send it to the LMI company, who will 
assess it also, but with a different set of criteria. The hurdles they set are higher and your 
application must address them in order for you to get their approval. 

They set the hurdles even higher if you have a very small deposit, say 5% ($20,000). 
With a deposit of this size, the banks will assess your application very carefully with the 
mortgage insurer’s criteria in mind. At this level, your application must be spotless. 
You’ll need a ‘genuinely saved’ deposit, steady, long-term employment, minimal other 
debts, a totally clear credit history, and more. In reality, they’ll undertake an in depth 
forensic analysis of your financial personality before giving you an approval. 
  

Since the Global Financial Crisis (GFC), the insurers do not like 
giving out loans with small deposits, so they make it very hard to 
qualify. 

  
It is best to aim for at least a 10% deposit, as the hurdles you need to jump over are much 
smaller at that level. It’s much easier to get approved for this amount. If you have a good 
deposit, the banks don’t mind if the money is a gift from someone, as long as it’s not a 
loan. It can be a loan, as long as you can afford to repay it as well as your new mortgage. 

As a first-time buyer, if you are saving money to put towards a deposit, the bank looks 
upon that favourably. It shows that you have good management skills when it comes to 
money. That is why saving is very important for you to do. Understandably, it is very 
hard to save money when you are paying rent, but you only have to do it once. 

How can I save for my deposit? 
There are two ways to save money; increase your income or reduce your expenses. It’s 
pretty hard to increase your income because, unless you can hit up your boss for a raise, 
you’d need to get a second job, which affects your quality of life. However, if you’re 
willing to make the sacrifice, get the second job, do it for several months, and save that 
extra money to buy your property, do so. This decision really depends on how motivated 
you are. 

Reducing your expenses is a bit easier. Look at exactly how you are spending your 
money at the moment. Look at everything you’re spending now and decide whether it is 
really essential. 

$  Are you eating out all the time? 

Access the Approved! Resource Library Here 46 

https://loanselectcairns.leadpages.co/resource-library-access/


Approved! Financing Your Property Dream 

$  Buying coffee every day? 

$  Do you really need that new pair of shoes? 

Give yourself some room to have a life, but try to cut out anything that you think you can 
do without. 

Another way to put some money aside is by bringing any existing loans down to 
minimum payments, because you will likely not repay the loans in the time you need to 
save the money. Anything extra that you were paying on these loans should go into 
savings instead. 
  

 

Key Point 

If you try to clear your credit card or a personal debt before you start saving, 
it could put you years behind. 

  

Your focus should be putting as much money as you can into your savings account to use 
for the deposit to buy a house as soon as possible. You can address these other loans 
later, once you buy your house. Many people these days are making good money and can 
afford a home loan as well as their other debts, so they just need to get their deposit 
together as quickly as possible. 

What are the best interest rates and products I can get? 
Home buyers often ask about interest rates first when shopping for a mortgage. The 
reality of interest rates is that they are mainly an advertising ploy by the banks. Most of 
the banks’ variable rates are often within a quarter of a percent of each other. If you 
borrow a large amount of money that’s important, but even then, the savings calculation 
every year is actually quite small compared with the other ways of saving money, which 
are to repay your loan as quickly as possible and to try to get some tax deductions using 
investment strategies. 
  

Often, a customer asks, “What’s the best interest rate I can get?” 
However, the more important question is, “Which bank will approve 
my loan?” 

  
Interest rates and fees are important, but they’re not the main thing we look at. The 
interest rate is irrelevant if you can’t get the loan. It’s more about getting the loan 

Access the Approved! Resource Library Here 47 

https://loanselectcairns.leadpages.co/resource-library-access/


Approved! Financing Your Property Dream 

approved than it is about getting the best rate you can get. You can often get close to 
those advertised rates, or better, if you have prepared yourself to be a desirable new client 
to any bank. 

There are many different types of loans out there with different fees and structures, such 
as fixed rates and introductory or honeymoon rates. When you go through all of the 
packages, with all their fancy names, they really come down to three types of loan setups. 

Basic variable interest rate loan

The setup that most people select is what we call a ‘basic’ style loan. This is a home loan 
that you will make principle and interest repayments on, or interest only repayments, 
which is usually only for investment purposes. It has minimal features and is as cheap as 
possible. 

Most banks will do a basic loan; they’ll strip down the interest rate, and you’ll get a fairly 
reasonable rate with maybe a savings account, occasionally a credit card, and that’s it. 
It’s a simple home loan, with competitive rates and the ability to pay it off sooner and 
occasionally withdraw extra repayments as needed. 

With some banks, you can opt to have an offset account attached to the loan account. 
This allows you to use your savings in the account to “offset” the principle amount you 
owe the bank, which means that they calculate the interest charge on the lower amount of 
the principle owing. 

When you’re just starting up, this is usually all you need. This type of loan is typically on 
a variable interest rate. A variable interest rate loan means that the loan’s interest rate 
goes up and down with the market. If the Reserve Bank decides to raise or lower cash 
interest rates, your rate will be adjusted too, and your repayments will also change. 
  

Many people end up with fancier loans that include features that are 
of no benefit or use to them. Really, they’d be better off with a basic 
loan. 
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Case Study: benefit of using an offset account 

Even small amounts in an offset account have a dramatic effect For example 
at an interest rate of 4. 8%, for every $1,000 that sits in an offset account, 
and is not withdrawn, will save you $48 per year in interest. 

A second benefit is that more of your minimum repayment is going to pay off 
the loan and not the interest charge. Thus the principle amount you are 
being charged interest on reduces. 

With the benefits of the dynamics of compounding, the effect of this 
‘offsetting’ dramatically accelerates the repayment of the loan, thus 
substantially reducing the interest you are charged. 

  

Basic fixed interest rate loan

The second type of loan set up is a fixed-rate loan. This type of loan can still be a basic 
one, but the bank fixes the interest rate they charge you for a set period of time so that it 
does not vary. 
  

 

Key Point 

With a fixed-rate loan, you are shielded from any interest rate increases 
during this time, so your repayments will be the same every month. 
However, if interest rates drop, you will still be paying your same rate and 
will not benefit from these drops. 

Also, with this type of a loan, there are limits to how much extra you can 
deposit into the loan and whether you can withdraw those extra repayments 
from the loan. 

  
A fixed rate can be higher or lower than a variable rate, depending on how the banks 
view future interest rates. So what may seem like a good rate now may not be in a year’s 
time. Some people choose a part-fixed, part-variable loan so they can have some certainty 
about repayment amounts, while still partially benefiting from any interest rate 
reductions. 
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The professional package

The third type of loan set up is for the more sophisticated borrower and is often called a 
‘Professional Package”. With this loan, you pay an annual fee and the bank waives many 
of the costs and fees associated with keeping a loan. 

Typically, they’ll give you a loan that includes many features, such as an operating 
account attached to the home loan that acts as your offset facility. The banks will also 
give you things like discounts on insurance and those sorts of things with a professional 
package. They attach many bells and whistles that you may find advantageous if you are 
a property investor with multiple properties and multiple loans. The typical fee for this 
type of account is about $400 a year, which might be worth the cost if you are in this 
situation. However, for most people, it doesn’t represent good value for money. 
  

The best loan setup for you depends on your personality and your 
financial situation. What’s right for your friends or family may not be 
best for you. 

  
You need an expert to guide your choice because it’s not just about finding the best 
interest rate. You also need to find the right type of loan, the right lender, and the right 
strategy. 

What are the upfront and ongoing fees for a loan? 
A number of charges are included with the home loan. Of course, there is interest, which 
is usually charged once a month. Many banks also charge a fee for providing the various 
products associated with the loan. Some of these will be monthly fees; some of them are 
annual fees. The charge for a professional package is an annual fee. 

Banks also charge an upfront establishment fee to cover the cost of setting up the loan. 
That covers things like setting up the mortgage and checking to make sure you’ve paid 
the right price for the property, which is called a valuation. The valuation fee may be 
separate from the establishment fee, or they may be together. 
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Key Point 

When shopping for a home loan, you need to consider these fees because 
they represent a payment amount above the interest rate. 

You may notice something called a Comparison Rate, which is a rate that 
includes all the extra fees and charges, so you can more easily compare one 
loan to another. 

The trick is to make sure that the costs don’t get away from you Your 
mortgage broker will check to make sure that the fees are acceptable. 

  
If you have a deposit that is less than 20%, you will also need to consider the upfront fee 
the bank will require for the Lenders Mortgage Insurance. Some lenders will allow you to 
borrow the amount required to pay this. They essentially add this fee to your loan 
amount, which is called ‘capitalizing’ the mortgage insurance fee. 

Other banks won’t allow you to do this, so you have to find additional cash for the 
mortgage insurance fee. It can be hard to save the additional money for mortgage 
insurance upfront, so if you can borrow it, you can buy your home sooner. This is another 
reason why it is important to choose the right lender. 

Your broker should be able to summarize what everything is going to cost and how much 
money you need to save. During the initial interview you have with your broker, the two 
of you will work out exactly what your costs are going to be and what you can borrow so 
you can see where you stand. It is part of your broker’s job to look at your budget to help 
you figure out how you can buy your property. 

The Figure 5.1 table on the next page outlines a list of expenses you can expect when 
purchasing a property and getting a mortgage. 
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Figure 5.1: property purchase and mortgage expenses

 

What other costs are involved in buying my home and 
setting up the mortgage? 
In Queensland, you need to use a solicitor’s firm to make the arrangements with all 
parties to settle the loan and take ownership of the property; other states you can also use 
a conveyancer. They are responsible for arranging all the forms, working out all the costs, 
determining who’s going to be paid what, and getting all the banks together for 
settlement. They also check for things such as outstanding council rates and land 
ownership issues, and they do other checks. Their fees at the time of this writing are 
roughly $1,500. 
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Key Point 

Overall, as a rough figure, budget for an extra 2-5% of the value of the 
property to cover additional costs. 

  
There are also government costs and duties. The state government charges you stamp 
duty on the price of the property. As a first-home buyer, the stamp duty can be waived up 
to a certain price. As a second-home buyer, you may not have to pay the full charge if 
you are buying the property to live in. However, if you are buying it as an investment, it 
will be the full rate. This cost will be different depending on the state you buy in. 

The government also registers the ownership of the block of land and changes it from the 
previous owner’s name to your own name. They charge a fee for this that is relative to 
how expensive the property is. Your broker will have calculators that provide these 
figures, allowing them to create a very accurate budget for you at the start. This is vital 
because when you come to settle on the property, you’re going to need to have money for 
these costs on top of your deposit. 
  

 

Case Study: what other costs are there?

Here’s a quick example of the costs estimated for buying a property in 
Queensland, excluding mortgage insurance. 

On a property priced at $300,000, as a first-time buyer allocate $3,400; as a 
second-time buyer, allocate $6,400. 

When you come to buying your second home, say at $500,000, allocate 
$12,660. 

  

How can I be 100% prepared before applying for a 
mortgage? 
To be totally prepared for applying for a loan, put yourself in a situation where your 
application has the best chance of being approved when it is sent to the bank. You don’t 
necessarily have to have everything perfect, but you need to give yourself the best chance 
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you can of getting that “yes”. Your broker will be able to help you put together the best 
application possible. 
  

You and your mortgage broker should run through three important 
checks. First, your credit history. Second, your ability to repay the 
loan, and third, your deposit amount. 

  
Basically, the broker checks the same things the bank does before you go anywhere near 
a bank. The broker should check these things very thoroughly, and if satisfied, he will 
give you a strategy that gives you the best chance for getting your loan approved. 

Some people are ready to go right away, which is fantastic. If any of those tests show that 
you’re not ready, your broker will work out what you can do considering your 
circumstances to place yourself in a position to have your loan approved. 

How can a mortgage broker help and what are the costs? 
The role of a mortgage broker is to make the loan process as easy as possible for you and 
to give you all the help you need along the way. By using an experienced broker, you can 
take advantage of years of knowledge without it costing you anything. 

A mortgage broker does not usually charge clients a fee, because they get paid for their 
work directly by the bank. They receive a payment upfront, when your loan is set up, and 
a small, ongoing amount to look after you into the future. 
  

 

Key Point 

Banks can only give you very limited advice and assistance in this process. 
Brokers are not the bank, they don’t work for the bank, and they don’t follow 
the banks’ agendas. Our job is to look at your situation in a neutral 
environment, then submit your application to the bank that most suits you; 
the one that is most likely to give you that “yes”. 

  
Once your loan is up and running, you can go back to your broker if you want to change 
anything - maybe you want to renovate, buy a car, or buy another property. Your broker 
will help you. A mortgage broker’s job is to be part of your property ownership and 
investment journey for the long term and to help you as much as possible. 

Traditionally, going to a broker for help was seen as a last resort for people who were 
desperate. This is no longer the case, as the banks have shifted the way they deliver their 
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products to their clients. You could say that they have ‘outsourced’ the initial loan setup 
to brokers; we write more than 50% of the home loans in Australia at the time of this 
writing. 
  

 

Valuable Resource: all the costs revealed

Get an extra FREE Report titled: 10 Home Buying Completion Costs To 
Budget For

To get a copy of this report, email david@loanselect.com.au, and simply 
put in the ‘Subject’ line ‘10 Completion Costs Requested’. 

This bonus exposes the (often forgotten!) completion costs you need to be 
aware of when buying a home. Yes, you need a deposit when buying a 
property – but there are additional costs you need to know about and budget 
for. 

Don’t get left short of funds, be prepared – get this report. 
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CHAPTER 6 
How to buy your home without any savings 

The more money you have to put toward your first home, the better off you will be in the 
long run. However, it is possible to buy a home even if you have no money saved at all. It 
is also possible to find ways to grow your deposit and give you a great start on home 
ownership. 

Solving the deposit saving challenge 
As we’ve said in previous chapters, for most people, the number one thing they need to 
do before buying a home is save some money. When saving, it is important to ignore the 
advice that says to repay your loans first and save money later. Really, it’s all about 
buying the house first, and to do that, you need a deposit. 

There are ways to come up with a deposit other than saving for it. For instance, you may 
have a family member, such as a parent, that owns property and has equity in that 
property. If they are willing to help you out, they may act as a guarantor, using part of 
their property as additional security on your loan. 

As we explained earlier, the banks usually require a deposit to cover them in case you 
default on the loan. If you have a parent that can put up another property that has spare 
equity as additional security, the bank can use part of that property’s equity to do a 100% 
home loan for you. 
  

If you have a good income and a willing parent, you can borrow for 
the entire value of the property This means you also avoid having to 
pay mortgage insurance, and you won’t have to spend months or 
years saving. 

  
There is a downside, however; your parents are putting up their property as security for 
your loan. You both need to feel comfortable because, if something goes wrong, your 
parents are responsible for a percentage of your loan amount. If need be, the bank will go 
to them to pay it back. So there is a risk, but if you can make it work, it will get you into a 
home much faster than if you try to save the money. 

This is relatively simple to do—the bank’s application process is the same. In some 
circumstances the bank requires your parents to get legal advice. This is to make them 
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aware of their responsibility and their risk so that all parties know what they are up for. 
The rest of the process is relatively the same; the bank just puts an extra step on the 
parents. 

If this is something you might be interested in, your broker may look very closely at 
using your guarantor’s existing lender, as lenders often do not play well with other banks 
if you’re trying to do a second loan against the property. Your broker should try to get the 
best loan for you through your parents’ current bank. Once you’re all set up, the first task, 
of course, is to get your parents’ part of the loan all paid up so that you can get on your 
own two feet as quickly as possible. 
  

 

Case Study: using parents’ equity as your deposit 

In this case study, we’re going to look at buying a property now with parents’ 
equity versus saving and having to buy at a higher price later. We’ll look at 
the actual dollars required when you buy your first home using cash savings 
versus when you use parents’ equity. 

Let’s say you are buying a $400,000 home, and the minimum saved cash 
deposit required is 5%. So you need to have saved $20,000. You also need 
to save for costs involved in the purchase, so let’s estimate that at $4,000. 
The total so far is $24,000. As mentioned previously, when you have a 
deposit that is less than 20%, the bank will charge you mortgage insurance, 
in this example we’ve used one bank’s mortgage insurance calculator and 
they would charge $13,500. You need to find this fee on top of the $24,000, 
in cash, or some banks, not every bank, will add all, or part of that fee to the 
loan amount they will give you. In other wards you can borrow the dollars to 
pay this fee So potentially you would need a pot of money to the tune of 
$37,000, depending on the bank you go to. 

Now let’s look at the numbers should you have a 10% deposit, $40,000, 
another $20,000 to be saved, costs same $4,000, but mortgage insurance is 
now $6,500. With a 10% deposit nearly all the banks will let you borrow 
dollars required to pay for the mortgage insurance fee on top of the 
$360,000, i.e. 90% of the purchase price. The pot needed in this example 
would be $50,500. 

So what happens when you have the opportunity to use equity instead of 
cash savings to offer up as a ‘deposit’ to the bank? You don’t have to have 
any cash to hand to complete the transaction, so this is how it works. 

For a purchase of a home for $400,000 you request the bank to lend you 
80% of its value, $360,000. You then offer them additional value in a second 
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property to the tune of $80,000, 20%, plus $4,000 for costs, making your 
second request a borrowing of $84,000. Effectively you are borrowing 100% 
And it saves you thousands as it gets rid of the mortgage insurance 
requirement, dead money, and your need to put together a cash deposit to 
the tune of tens of thousands of dollars, while you are still paying rent. 

This option of getting help from family in this manner, or something similar 
such as gifts or loans, as well as saving, allows you to get into your home 
sooner than saving alone Saving takes many months or years and your 
ability to save enough will always try to keep up with the upward movement 
of the price of houses, making it an even harder thing to do. 

  

The First Home Owner Grant and concessions 
Grants can be a little top up, but they don’t get you all the way across the line when 
buying a property. 

In Queensland, the only First Home Owner Grant is for building a brand new house. It’s 
called the Great Start Grant and offers $15,000 to help you build a house. Unfortunately, 
you need to have already started building to get the grant, so you have to buy the land and 
start the construction before you can get the $15,000. The other way to access the grant is 
to buy a brand new home that has not been lived in. Other states will give you a grant for 
buying an existing house; some offer them for building a new one. You need to seek 
advice from an expert to see what’s available in your state, keeping in mind the 
qualification criteria change all the time. 

Using equity to upgrade a property or start to invest 
‘Equity’ in your home can be useful when you want to upgrade a property or start 
investing. Whatever your house is worth, take off the amount of your home loan; the bit 
that’s left over is what you actually own in that property, called equity. 

Figure 6.1: how much equity do you have?
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You develop equity in your property as its value goes up with the market and as you pay 
down your loan. You can use that equity to buy a second house, an investment property, 
or upgrade to another property. To access your equity, you could sell the property, get all 
the money out from the sale, and use it as a deposit to buy another house. 
  

 

Key Point 

To upgrade your home, you don’t have to save the way a first-time buyer 
does, because once you own your first house you will build up equity. 

  

You could also take out a loan against your equity to buy a car or to do some renovations 
to help improve the value of your house. You can do all sorts of things. You could use it 
to invest. You could build a granny flat and get a rental going for more income. 

Typically, it takes about three years to build up enough equity to be in a position where 
you can make the most of it. 
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CHAPTER 7 
The mortgage and property process in six 

steps 
To make the process of buying property and getting a mortgage easier, we have broken it 
down into 6 steps. Follow them and you will minimise the mistakes, stress, and costs 
involved in buying your home and mortgage. 

The entire process, which is actually many more than 6 steps, is also outlined for you in 
Figure 7.1 on the next page. We have included this to show you just how much there is to 
do during the loan and property buying process – and why it’s important that you have 
the right professionals working on your side to ensure everything happens smoothly. 

Step #1 – loan application preparation and pre-approval 
As mortgage brokers, when a customer contacts us to review their situation, we ask them 
to bring in certain paperwork to help us see where they stand. Some paperwork a broker 
may need from you includes: 

$  Current pay slips. 

$  Evidence of savings. 

$  Details of any loans you have, including personal loans and credit cards. 
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Figure 7.1: the mortgage and property flow-chart

 

At the first interview, we take you through how the process works and we make sure you 
understand the legal contracts, including the difference between auctions and private 
sales. 
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At the first interview, we take you through how the process works and we make sure you 
understand the legal contracts, including the difference between auctions and private 
sales. 

Using the information we collect at the first interview, we look at your budget to see what 
you can afford, if you can buy a property, and how much you could pay for it. Next, we 
discuss and recommend the best banks to apply to. We assemble all your information and 
put together an application for the bank to get a pre-approval in place for your desired 
borrow. 
  

The goal is to get them to decide that yes, you can buy a property at 
a certain price, subject to conditions, which are usually that the 
property you choose is a suitable security for the bank. 

  
There may be other conditions that need to be met, particular to your situation. At this 
point, you get to start looking at properties with confidence, knowing that you can bid up 
to a certain amount with the backing of the bank. This can also help with your 
negotiations. Your mortgage broker should also make sure that you are aware of all the 
important finance clauses you need to include in your contract to make sure you don’t get 
caught out. 

Step #2 – finding the right property for your budget 
When you research properties, you have to physically walk around many of them; you 
can’t rely on Internet photos. Professional photos make places look fantastic, but when 
you get out there and have a look, suddenly, that massive kitchen becomes massively 
small. The only way to truly assess it is with your own eyes. 

You should become an expert in the area where you want to buy; don’t look at the whole 
city. Once you have a look around an area, you start to get a fairly good idea of what 
properties are worth. 
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Key Point 

Brokers are in the trenches with this stuff; they work with their clients buying 
and selling all the time. This means they have a fairly good idea about 
what’s happening in the market They also have access to many databases 
that can indicate what properties are worth and they get feedback about 
what’s happening out in the market from the customers they work with. 

  
Your mortgage broker can also help you by working as a ‘buyer’s guide’ for you. 
Mortgage brokers know what the climate is in different suburbs, and they can offer a bit 
of an insider’s guide to the local property market. They are probably the closest thing to 
an expert in the field on a day to day basis. Along with helping you identify the right 
house and the right price, your broker should help you with all the practical aspects of the 
process, from the loan application right through to settlement, ensuring that you avoid all 
the pitfalls that can occur. 

Step #3 – so you’ve found the property you want to buy; 
what now? 
In Queensland, the common way of buying a property is by you finding a property you 
like, then discussing with the real-estate agent a price you wish to pay for that property; 
then, you sign a contract to formally offer that price to the owner. 

At this point some negotiations usually occur as the real-estate agent and the vendor will 
have a price they would like to sell at, which is the advertised asking price. Of course, 
your offer will usually be lower than the asking price. The vendor and the agent will 
come back with a counter offer, and you’ll go back and forth until a final agreement can 
be made. 

During this process, you need to set the terms of the purchase, so that you can get your 
finance approved with enough time to settle on the property. After you’ve signed a 
contract and before settlement, the property cannot be sold to anyone else. 

Generally, in Queensland, your settlement period will be six weeks, which allows enough 
time for building and pest inspections, as well as the approval of your finance. Your 
solicitor will help you with this. In Queensland, they have a standard contract, called a 
Real Estate Institute of Queensland (REIQ) contract. It’s a standard document, but there 
are sections where they can add additional items. 
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Key Point 

It is important that your contract includes the appropriate clauses to ensure 
that you are protected in the event of a poor building or pest inspection, or if 
it turns out that obtaining finance for the property is not possible. 

  
It’s important that you speak to a mortgage professional to know how much you can bid 
and to have a solicitor or conveyancer on hand to help you navigate through the contract 
before you sign on that dotted line. 

It is also important that you get building insurance on the property effective the day you 
sign the contract. During the settlement period, the property’s insurance coverage is a 
grey area due to the timing of ownership. Make sure you are protected in the unlikely 
event that the building burns down, for example. 
  

 

Key Point 

When you find the property you want to buy, the contract you sign must 
include a ‘Subject to Finance’ clause that states ‘21 days from date of 
contract’. This allows you the time to finalise the full approval for your 
finance. 

  
To get full approval for your loan request, you provide a copy of the contract to the bank 
you received the pre-approval from. The contract must be signed by both you and the 
seller. Then, the bank will review the property’s details, undertake a valuation if one is 
required, and determine whether it is a suitable property to take as security. Once they 
have done this, and all other conditions of the pre-approval have been met, they will 
provide you with an ‘unconditional approval’ confirmation. 

This is the most common way things happen in Queensland; other states operate a bit 
differently. 

Buying property at auction

Another way to buy property is at an auction. At an auction, the real estate agent gets 
everyone who is interested in the property together on site or in a room; then, they bid for 
the property. 
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Typically, there is what’s called a ‘reserve price’, which is the minimum the vendor 
would like to sell the property for. Once the bidding has gone past this amount, they will 
tell you that the property is ‘on the market’. Up until this point, you are bidding, but it is 
still quite possible that they won’t accept the bid. 

Once the bidding reaches the reserve, the fight is truly on, and the final figure can get 
quite high. If you are successful and win the auction, you have to sign the contract at that 
moment. In this situation, you have to approach your financial arrangements differently, 
and you need to do a lot of pre-auction preparation work. 
  

At an auction, you usually have to provide a 10% deposit then and 
there, and the purchase is not under a ‘subject to’ clause, such as 
finance and inspections. This means that you really need to check 
things over well before the auction. 

  
Prior to the auction, you need to get an approval for a certain loan amount, the bank 
needs to set a value for the property, and you need a pest and building inspection. You 
basically need to be fully approved for your loan before you start bidding, if you are not, 
and if it turns out that the bank won’t lend you the money, you can be sued. This is the 
usual process in Queensland; other states are different. 

By preparing this way, you know that you have enough money to bid a certain amount. 
Auctions can be very passionate things, and people can get into buying frenzies, pushing 
prices up. Should this happen and it takes you beyond your budget, walking away is the 
best course of action. 

It is important to be very careful not to fall in love with a property until you own it. There 
will be plenty of time to love the house afterwards, so try to leave your emotions out of it 
while you are purchasing. 

Step #4 – post-unconditional pre-settlement requirements 
After the loan has been unconditionally approved, the following things need to happen: 

$   The loan agreement and mortgage documents are produced and sent out for signing. 
Make sure the documentation is correct, signed, and sent back to the bank. 

$   Go through the calculations to determine how to allocate the money at settlement. 

$  Talk to the lawyers about getting the contract finance clause closed and tell the 
lawyers where the money goes and who gets paid what. 

This period is very time sensitive; there are documents flying around everywhere, 
between banks and you, between bank solicitors and your solicitors; extra money needed 
must be cleared funds; bank cheques must be drawn up. This large list of time-sensitive 
activity needs to happen either on the settlement day or just before it. 
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If these things do not happen, the consequences of missing the settlement date is that the 
vendor can charge a penalty fee for every day you are late. That consequence doesn’t 
work the other way. We have seen cases where the seller is not ready to settle on that 
particular day, but there’s no comeback for the buyer, which is a bit off. 
  

It’s a big job to make sure that everyone involved in this time-
sensitive process does what they need to do to get it all sorted and 
to meet the settlement date. If they don’t, it costs you money. 

  
There’s a lot of important paperwork to do, and a mortgage broker will monitor it all and 
liaise with everybody involved to make sure the date is met. That is part of the broker’s 
job. 

Step #5 – what happens on settlement day and afterwards 
On settlement day, your solicitor and the seller’s solicitors and bank, if applicable, and 
your bank will get together to exchange cheques and paperwork. You don’t need to go 
anywhere; your solicitor will attend on your behalf with cheques to pay all the necessary 
fees, including stamp duty, and will provide the paperwork for the change of names so 
that you become the new owner of the property. 

Once all the formalities are completed, the keys are handed over, and you become the 
owner from that moment onwards. The change of names will be registered in the next 
few weeks and your first loan payment will start in a month, fortnight, or week, 
depending on the payment period option you have chosen. 
  

 

Key Point 

Things can and do go wrong at settlement You really need to double check 
what the solicitors and the bank have done, and check all of the letters to 
see that those settlement items were done correctly. There’s a lot of money 
flying around, and you want to make sure it all lodges in the right spots. 

  
Sometimes, there can be money left over at settlement as the fees are occasionally 
cheaper than originally calculated, and you end up with a little extra, which is a lucky 
situation. The worst thing to happen is that you end up a little bit under and have to 
struggle to find the money, which is why we always encourage homebuyers to have a 
little extra available, just in case. 
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After settlement, the bank will set up your loan. My suggestion is to ring them a couple 
of days after settlement to make sure that everything is set up correctly in their system. 
The last thing you want is for something to go wrong with your first payment and to end 
up with a missed payment on your record. The number one thing to do is to make sure 
that the bank is actually going to take the right amount of money, at the right time, from 
the right account. The second thing to do is to put money in the account your payment 
will come out of. 

Step #6 – once you’ve moved in post-settlement 
Once you’ve settled on your property, you have moved in, and your repayments are 
coming out properly, all you need to do is enjoy your home; you earned it! 

Now is also a good time to think about your plans for the future. We always suggest you 
go back to see your broker at least once a year to check that things are running okay. 
  

 

Key Point 

Your broker can make sure that your loan is being paid in a timely manner; 
check if there have been any changes to your circumstances, such as the 
arrival of children; and check to see that your loan is still meeting your 
needs. 

  
Such a home loan health check ensures that you’re still in a good position with your loan. 
Also, if there’s anything else you want to do, like renovate, your broker can help you 
arrange your finances for those things, too. 
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PART 3 
Property and mortgages: 
living with your mortgage 

 

After you have gone through the process of finding your property, financing it, buying it, 
and have begun to pay your mortgage, there are things you can do to ensure that you get 
the most out of your property ownership and your mortgage. 

There are ways to make your mortgage really work for you to help you be financially free 
quickly. Living with your mortgage means finding ways to be smarter with your money 
and make it work for you. 
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CHAPTER 8 
Getting smarter with your money 

The moment you buy a house and begin to have equity built up in it, you are instantly 
better off than when you had to pay rent. You now own something of real value. That 
means that you are now in the best position to begin making your money work for you by 
taking every step possible to ensure that the money you already have is growing and 
putting you in a more financially secure position every day. Doing that means getting 
smart with your money. 

The first mortgage management priority you must follow 
The bank only asks you to do one thing each month, which is to make the minimum 
payment. It’s a very simple rule but if you don’t do that, you’re going to get the bank 
very off side. Any missed payments will be remembered forever. We can tell you they 
have memories that go back years and years and their databases are extremely good. 

So, at the very least, make sure that you make your minimum repayments so that you 
have a good history. This will make applying for other loans or making changes down the 
track much easier. 
  

You do not want to get the bank off side, as you will need them in 
the future. 

  

Smarter mortgage management = huge savings 
The more you can pay off sooner, the better, due to something called compounding 
interest. As you probably know, compounding interest is a great way to grow savings 
over time. It works in reverse when you have a debt. The faster you pay down your 
mortgage, the less interest you pay over time. 

Paying above the minimum

The first step to smarter mortgage management is to pay off the loan as fast as you can by 
regularly paying extra above the monthly minimum. It can make a dramatic difference 

Access the Approved! Resource Library Here 69 

https://loanselectcairns.leadpages.co/resource-library-access/


Approved! Financing Your Property Dream 

and take years off your loan. The more you can pay extra on your mortgage, the faster 
you will pay off the loan; so it’s the best thing you can do. 
  

 

Case Study: the power of paying extra

If you borrow $100,000 over a thirty year term, your monthly payment would 
be $542 at an interest rate of 5.1% per annum. However, if you pay off the 
same loan over fifteen years, you would pay $796 a month. That’s an extra 
$254 a month to halve the duration of your loan. 

By paying this amount extra each month, you’d cut 15 years off your loan 
and save yourself $52,200 in interest. 

  
That’s a fair amount of money, and you wouldn’t need to work all those extra years to 
pay off the mortgage. The trick is to pay extra as quickly as you can. 

Another positive effect of this is that the banks actually like it when you pay ahead of 
time. They view it as building a good history, and they will take it into account when you 
try to do another loan with them later on. 

Pay with pre-tax income

Another smart mortgage management move is making the payments using pre-tax 
income when possible. Certain customers can set up ‘salary sacrifice’ arrangements with 
their employers. These allow you to pay your loan out of your gross income amount, 
before taxes. By doing this, you have more money available to go into your loan, and a 
bit less goes to the tax man. Unfortunately this isn’t available for everyone, so if you can 
set it up it’s really worthwhile to do so. Talk with your employer to see if it’s available to 
you. 

Claim tax deductions

Another way to pay less tax and have more money to put into your loan is to have your 
property generate an income. That means any cost related to a property that is generating 
an income becomes tax deductable. It can be written off against the income from the 
property but also other things like wages. It’s a really complicated area and you’d need to 
talk to an accountant about this to see if it can work for you. 
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Key Point 

If you have two mortgages for two properties—one that you’re living in and 
the other that you claim taxation deduction against—pay off your non-
deductible loan for the home you live in as fast as possible Take your time 
paying off the tax deductible loan, making interest only payments and using 
the extra money to put into your home loan. 

  

Consolidate your loans

Another way to pay off your mortgage sooner is to combine any outstanding personal 
loans with your housing loan. When you do this, you don’t pay the personal loans’ high 
interest rates anymore. Personal loans are taken out generally over 1-5 years and have 
high interest rates, while home loans are over 30 years with much lower interest rates. 
You will need to have some equity available in your home to do this with. 

When you include your personal loans with your mortgage, as long as you keep paying 
the same amount to your mortgage that you were originally paying to your personal 
loans, you will pay off the personal loan amounts sooner and start decreasing your home 
loan sooner too. This also gives you the ability to use that extra money down the track to 
do other things by redrawing the additional payments from the loan. 

Use an offset account to help you save money and manage your mortgage

Another way to manage your mortgage smarter and pay off your loan sooner is to utilise 
an offset account. An offset account links to your home loan account and the interest 
charged on the loan is adjusted daily, depending on the amount in the offset account that 
day. 
  

 

Case Study: what an offset account does

If you had a $100,000 home loan and had $10,000 in your offset account, 
your interest on that day would be calculated based on $90,000. 

  
The more you can put into your offset account, the lower the interest calculated on your 
home loan is. You can leave your pay in there and pay for things on credit cards, making 
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the interest on your loan less for as long as possible. Then, you can clear the bill on your 
credit card once a month without paying any interest on the card. 

You can use your offset account as your savings account as well. If you can manage your 
budget and get this working correctly, it can be very worthwhile. 

How do I pay off my home loan quickly? 
One of the easiest and best ways to quickly see your finances grow is to pay off your 
home loan as quickly as possible, leaving you with a huge amount of equity and no 
monthly mortgage payments. 

There are 5 main ways to pay off your home loan quickly, and you can use many of them 
together to see your dream of financial freedom even quicker. 

Option 1 – pay more from your wages

The most popular way to pay off a home loan quickly is to put the income from wages or 
self-employment into the loan. If you can put in more money than you’re required to, and 
if you can do that regularly, your loan will go down much faster. 

A couple of things you can do will maximise this effect: 

$  One thing is to look at your expenses. Is all the money that you are currently 
spending essential? Are there things that you may be able to slow spending on or 
stop altogether? You could use that money to pay down your home loan instead. 

$  The second thing you can do is wait until you receive a pay rise and then use this 
extra income to pay down your loan faster, by putting this extra pay into the loan. 

Your ability to repay the loan will get better over the years, and unless you redraw the 
extra payments, the loan amount will start to decrease. Remember that the payments are 
not lost as you can redraw them if you need to. Use it for saving up for a holiday or for a 
new car. 

Keep extra money in your home loan, paying less interest on it, and save yourself some 
money. 

Option 2 – pay more from the sale of property or items ofvalue

The second thing you can do to pay off your home loan sooner is sell something. Put any 
surplus money that you have lying around from sales of various items and store it in the 
home loan. It’s quite surprising how useful that is. 

If say your investment property does well over the years, it builds up value in it—this is 
called a capital gain. If you sell the property, you pay a bit of capital gains tax, but you 
should still have some money left over. Put it into your home loan to lower the 
outstanding balance and pay the loan off much quicker. 
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Option 3 – downsize

Downsizing is an option that is very popular with people who are getting closer to 
retirement. This is particularly popular with people who have a large house that no longer 
suits them. When downsizing, they sell the large property, buy a smaller, cheaper one, 
and have another lower loan. If they work it right, and if their loan has been reducing, 
they may be able to clear the loan completely and own the new property outright. 
  

Keep in mind, however, that it can be quite expensive to sell your 
property and buy another one - because you will need to pay real 
estate agent fees, stamp duty fees and possibly loan setup fees too. 

  
You need to do your math very thoroughly to make sure you don’t end up with a larger 
loan. It is important that you don’t end up with a larger loan for less of a house. Go over 
all the numbers and other specifics with your broker should you be thinking of 
downsizing. 

Option 4 – pay it off using your superannuation funds

If you retire with a home loan, you can use your superannuation funds to clear a chunk of 
that debt or to pay it off completely. It’s not the best option, because at the end of the day, 
that money was set aside for you to have a certain quality of life in your retirement. Your 
pension and superannuation funds are supposed to work together to provide you with a 
good income stream. If you take that money out to pay off debts, you reduce their ability 
to do that. So, while this is an option, it is really best to have your debt repayments 
structured correctly before you retire, so you retire with no debt at all. 

Option 5 – use money from inheritance to pay down your mortgage

Sometimes, people inherit money from the death of a close family member. If you do 
come into some money through a will or gift, the best thing to do is pay your loan off or 
put a big chunk of it into your loan to reduce it. It’s all about owning your property as 
quickly as possible. 

Obviously, you don’t want to rely on your relative dying to pay off your loan. It is much 
better to pay off your loan using the strategies above that you do have control over. 

It’s time for my next home; what now? 
Your first house may suit your circumstances perfectly at the time you buy it, but over 
time, you may want to try a better suburb or you may want more bells and whistles. 
Maybe you have had children and your current home is now a squeeze. Maybe you want 
to move closer to schools or work. 
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Key Point 

If you’re selling your house and buying a new one, it is not imperative that 
you go back to your current bank for your new loan. 

  
When you get to this stage, you should keep a couple of things in mind: 

$  When you sell your house, that loan will close. When you buy the new house, you 
start with a brand new loan, so it is wise to look at everything else that is out there 
to see if any other banks suit you better. Consider the experience you had with your 
current bank; if you had any issues, perhaps you should go elsewhere. 

$  Also, when you sell and then buy a new house, you will probably have a good 
amount of equity due to your efforts to pay off the loan as quickly as possible. The 
first time you bought a house, you probably didn’t have a large deposit and you 
were pretty strapped. This time, however, you have a large deposit from the 
difference between the value of your old property and the loan against it; that is 
your equity. This usually means that you can buy a bigger house. 

  

Unlike the first time around, with your second mortgage, you are 
better able to present a good case to the banks. Take advantage of 
this new, better position that you are in and be choosy when picking 
your bank. 

  
Some banks will be very keen to help you because of your good track record. They’ll 
offer you their best deals, which makes it easy to find a good loan, especially when 
working with your loan broker. 

Should I sell my old home when I buy my next one? 
A classic question that second-time homebuyers often ask is, “Should I hold on to my 
existing property and rent it out, or should I sell it? If I do sell, should I sell before or 
after I buy the new property?”

The best thing to do is to sell your existing property first and buy your second property 
afterwards. You could even do them both on the same day. Sell the first property in the 
morning and buy the new property in the afternoon. By doing that, your loan with the 
first bank is paid out; the money from that transaction can immediately go toward buying 
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the second property. This means that you only ever have one loan. On that day, one loan 
closes down and a new one starts up. 

If you fall in love with a place and buy it before you sell your old property, you will need 
a bridging loan, which means you will have two loans at the same time. Doing this has 
risks. If you don’t sell the old property for the right price, if the negotiations go astray or 
it doesn’t sell at all, you will suddenly be paying two home loans. Now you could 
consider becoming a landlord and renting the house out to try to get some income to help 
pay the second loan, but that isn’t something that everyone is comfortable doing. 

Once they understand the risks and practicalities ofbuying a new property before selling, 
most people choose not to do it this way. It has many risks, and it makes people very 
nervous when they have to go through it. 
  

Being in a bridging finance situation can force you to make decisions 
that aren’t necessarily in your best interests, such as dropping the 
sale price drastically to achieve a quick sale and possibly taking a 
loss. 

  
If you want to sell your house first but you are worried about having a period of time 
where you don’t have a home, you can set out the terms and timing of your contracts to 
manage this. In Queensland, you can make that settlement longer than the standard six 
weeks; you can make it two months or more, if everyone’s agreeable. That may give you 
enough time to purchase the second house. You can even have the settlements happen on 
the same day. 

Worst case scenario, if you sell your property first and you just can’t find another 
property to buy, you may have to rent for a while. However, you will have the confidence 
that you’ll be able to sell your property for the price you wanted and you won’t feel 
pressured into buying your next property, so you can buy at the right price. And, don’t 
forget that, because you sold, you’ll have money in the bank to help you make your rent 
payments while you find your new home. 

The smart thing to do first when you’re considering an upgrade, or your next home 
purchase, is to see a broker to talk about your options, and to work out the best way to go 
about things. 

 

 

 

 

 

Access the Approved! Resource Library Here 75 

https://loanselectcairns.leadpages.co/resource-library-access/


Approved! Financing Your Property Dream 

  

 

Valuable Resource

Get an extra FREE Report titled: 27 Home Selling Mistakes To Avoid

To get a copy of this report, email david@loanselect.com.au, and simply 
put in the ‘Subject’ line ‘27 Selling Mistakes Report Requested’. 

When selling a property, there’s a lot you need to know to maximise your 
sale price and sell your property quickly. Don’t rely on real estate agents; 
arm yourself with this valuable information. Find out exactly what you need 
to DO and NOT DO when selling a property. 
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CHAPTER 9 
How to deal with life’s curve balls 

During your lifetime, a number of things can come up that negatively affect your 
mortgage management, and you need to be prepared to protect yourself against them. 
Life can deal four main ‘curve balls’ at you; follow these tips on how to minimise their 
effect if they do. 

Life curve ball – divorce 
We’ve all heard the statistics showing how common divorce is these days. Of course, you 
don’t want it to happen, but most of life’s curve balls are not something anyone would 
sign up for. If you find yourself in this situation, the first thing you need to think about is 
getting some money from any asset that you jointly own so that you can go your own 
way. 
  

You should start by trying to talk with each other and amicably agree 
on who takes over the house or whether you will sell it and move on 
to fresh fields. 

  
You will obviously be going from a situation of being a couple to one of being an 
individual, and the banks treat the situations very differently. If one of you wants to take 
it over, sit down and talk to your broker; do the numbers to find out if keeping it is even 
possible. Your affordability changes considerably, so you need to sit down with someone 
who can help you figure out if you can do it. 

Associated with this decision are the expectations about what the other party should get 
from the deal as their part of the value of the house. The real value of property is 
determined by its present market valuation. Sit down together with someone and discuss 
the numbers and the possible directions available to you in your individual situation. 
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Key Point 

If you can agree on things together, talking it through with your broker, that 
will save you headache, heartache, and money in the long run. 

  
Otherwise, if you have to get lawyers involved to do the negotiating for you, you will end 
up paying them a large amount of money and be under a large amount of stress during the 
process. Use the lawyers to document what you agree on, but if you can, sit down with 
your mortgage broker for a reality check and to work out where you stand and what you 
can do. Then, act with the least resistance. 

Life curve ball – job loss 
The loss of a job is something no one is ever ready for. If you lose your job, your ability 
to repay a loan suddenly ceases. If you’re a couple, the hope is that it only happens to one 
person at any time. 
  

In this situation, the best thing you can do is be prepared ahead of 
time by always ensuring that you have a buffer of extra repayments 
in your loan; a minimum of 3 months’ worth is good. 

  
If you’ve been paying extra toward your loan, you generally have the option of redrawing 
from it, which can give you some time to deal with your situation. As long as you make 
minimum payments to the bank, they’ll be happy. Banks also have customer hotlines 
where you can talk to someone about deferring your payments, but look at that as a last 
resort. If you can cover the payments with your own resources to start with, you won’t 
risk having black marks on file, which is never a good thing. 

If you lose your job, talk to your broker; your mortgage broker is not the bank, and can 
give you advice about what you should be doing. 

Life curve ball – illness 
Most of us are generally healthy, but the unexpected does happen. Getting sick and being 
unable to work puts you in a situation that is very similar to losing your job. Just as in 
that situation, while you have been a good borrower so far, you suddenly find yourself 
without your usual income and you may be unable to pay your loan for a period of time. 
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If you have been paying extra on your loan, you should have a buffer there that can buy 
you some time. 
  

 

Key Point 

It’s also wise to have some income insurance in place that covers illness and 
accidents. It can replace a certain percentage of your income and it usually 
kicks in about a month after you get sick It can provide the extra income you 
need to help carry you through until you can get better and get back to work. 

  

Life curve ball – death or permanent disability 
Of course, we all hope that it never happens to anyone but you really should be prepared 
for the small risk of death or permanent disability. 

Two different insurances cover these risks: 

1.  Death insurance is a lump sum payment and is designed to provide your 
beneficiaries with funds to enable them to continue loan repayments or for the loan 
to be paid out completely. 

2.  Disability insurance is paid in the situation where you can no longer work due to an 
accident or health concerns, but you’re still alive. Similarly, it can pay a lump sum, 
which provides you with options and the ability to pay off debts. 

  

 

Key Point 

If you don’t have the right insurance, you may find yourself having to sell 
your property, which could add yet more devastation to a family who is 
already going through the experience of a death or major accident Proper 
insurance is essential to protect yourself and is something every borrower 
should have. 

  

Your 3-part protection program 
Minimise the consequences of life’s big curve balls by having adequate protection in 
place. We highly recommend you implement a 3-part protection program. 
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Figure 9.1: your 3-part protection program

 

Part 1 - Insurance

Your first form of protection is insurance. You must insure yourself and your ability to 
make your repayments or to pay out the loan. 

You also need home and contents insurance to cover the house structure itself and 
everything inside it. This provides coverage in the case of fires, accidents, thefts and 
storms. After all, if the house burns down, you will need enough money to replace that 
house and all your contents. 

In parts of Queensland, cyclones are a big worry as they knock houses flat sometimes. 
Without insurance, if a cyclone hits, you would end up with a property that’s not worth 
the loans against it. 
  

For this reason, having this kind of insurance is not an option; it is a 
must. 

  

Part 2 - Will

Your second form of protection is having a will, which is a set of legal instructions by 
you that states what will happen to all of your assets in the event of your death. 
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If you don’t have a will in place when you die, the government will decide what happens 
to your assets, and they may decide something entirely different than what you would 
like. A lack of a will can cause a lot of drama. 
  

 

Key Point 

It is best to have a will in place as soon as possible, before there are any 
concerns, and to make sure that the people that are involved are well aware 
of what it says. 

  
The person who is going to administer your will needs to know about it, and the person, 
or persons, who are going to receive your assets should also know about it. Everything 
should be nice and clear. 

If you have very basic instructions, such as, “My wife gets everything I have” you can 
use a will kit template. These are available online or from your local newsagent. If you 
have a complicated will, with various beneficiaries, you will need to get a lawyer to 
ensure that it is all legally valid. 

Part 2 - Power of Attorney

The third form of protection you need is a Power of Attorney. If something happens and 
you can’t make your wishes known (for instance, maybe you’ve had an accident or 
you’ve had a stroke, or maybe you have Alzheimer’s or are in a coma), then you will 
need a designated Power of Attorney. 

This should be someone you thoroughly trust who can step in and act on your behalf. Say 
for instance that you need to get a lot of money very quickly. A Power of Attorney 
enables that person to sell your house and get money that way. 

A problem that many people in these situations encounter is that a bank won’t speak to 
anyone else about the account due to the Privacy Act. In this situation, if your partner 
became incapable of making decisions, if you were not the co-owner on the account, the 
bank probably wouldn’t talk to you unless you have a Power of Attorney. This means that 
you would be locked out of the account and unable to help your partner manage the 
finances. 

Having one in place which covers not only making financial decisions but also medical 
decisions, is a good idea. It covers many things, so it’s definitely worthwhile to set it up. 
Without it in place, should something happen, your life would be in limbo. In 
Queensland, you can go through a lawyer to set one up or there are websites where you 
can print out a Power of Attorney and have a Justice of the Peace sign it. 
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At the end of the day, nobody wants to think about insurances, wills and Power of 
Attorney, because we all hope we never need them. Unfortunately, negative events are a 
part of life, so being prepared for them will help you and your family through these 
challenges. If you’re not prepared, it will only amplify the pain and stress. 

Fact is: things do happen, so please be prepared. 
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PART 4 
Property and mortgages: 

becoming a property investor 

 

Many people are relatively unfamiliar with investing in property, and what follows is 
only a brief introduction. 

Keep in mind that this is just the tip of the ice berg when it comes to information about 
property investment; there is much more a broker can share with you on an individual 
basis. 
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CHAPTER 10 
The accidental investor versus the planned 

investor 
Becoming financially secure requires intention and focus. The choices you make about 
your mortgages and investments dictate your future financial outlook. 

There are two main ways that people become property investors, either with or without 
intention. The differences between the two can be the difference between a carefree 
financial future and years of stress. 
  

 

Key Point 

There are differences between a good property that you would choose as a 
home for your family to live in and a good property that is suitable for 
investing in. They have different features, from the house setup to its 
location, and a home that you would choose for your family may not be easy 
to rent out because of these differences. 

  

The two ways people become investors – which one are 
you? 
Many people become accidental investors when they upgrade to a new home and decide 
to rent out their old home. You can make this situation work for you, but more often this 
is generally not the best investment option available to you. 

Accidental investors neglect to consider some of the crucial questions that should be 
asked when choosing to invest in property: 

$   Are you ready to become a landlord? 

$  Do you want to deal with the issues of managing tenants or paying fees to have 
someone else do it? 

$   Is the old property even a good investment? 
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$  Will it generate enough income to provide a good return on the value of the 
property? 

$   Is the tax deduction really effective? 

If you have not answered these questions satisfactorily, you may be in for many surprises 
if you end up in this situation. Clearly, accidental investing isn’t your best option. 
  

Being a planned investor takes time and effort. In effect, it’s like 
considering a business opportunity, and it requires the same amount 
of legwork and preparation. 

  
The alternative, preferred way to invest is to be a planned investor. 

As you can guess, a planned investor starts with a plan. Planned investors work 
strategically with a professional to determine which property and loans are going to give 
them the maximum return for their money, and they set up the correct structures to 
protect their home in case something were to ever go wrong. 

The results, however, are generally well worth the work. 
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CHAPTER 11 
How to finance your investing plans 

It is impossible to invest if you have nothing to invest. 

This is true, for the most part, but many people who own their own home often don’t 
realize that they do have ways to invest. There are ways to invest the equity in your home 
and ways to maximize those investments to help you become a property investor. 

How to calculate your maximum investment borrowing 
power 
When you begin to consider investing in property, the first step is to calculate what your 
borrowing capacity is. Your borrowing capacity will give you a maximum price you can 
purchase an investment property for. 

Your borrowing capacity for investment will depend on: 

1.  The amount of deposit available, which is usually based on the cash you have or 
equity available in your current property. 

2.  How much income you have available to repay the new loan. 
  

When assessing the amount you can borrow, the banks take tax 
deductions from the investment property and any expected rental 
income into consideration. 

  

How to release your equity to use as a deposit 
When you buy an investment property, you may choose to either pay your deposit from 
savings and buy the property as a standalone deal, or use the equity in your home or 
another investment property for the deposit. 

As long as you have enough equity, you can borrow against this equity. This is called 
equity release, and it allows you to buy the property without putting in any cash at all. 
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Key Point 

Remember that equity is the difference between the value of your home and 
the amount of your loan against it. 

  

Mortgage insurance and other investing costs 
Regardless of whether you pay cash for the deposit or whether you use the equity from 
your current property, if your deposit is less than 20%, you will need to pay Lenders 
Mortgage Insurance (LMI). This insurance is a big cost to you, and it takes away from 
your future profit. 

The more properties you buy, the larger the loans and the larger the mortgage insurance, 
so try to avoid mortgage insurance by having a larger deposit, or planning your purchases 
strategically. 

Owning investment property also involves extra government costs. In Queensland, for 
example, they charge you full stamp duty on an investment property as opposed to a 
concessionary rate that they charge you on the purchase of an owner-occupied property. 

How should I set up my finances for investing? 
It’s important to set up your lending structures carefully when investing in property. You 
may have heard of cross-securitising before. This is where banks lend you money using 
multiple properties as the security for one loan. Cross-securitising can allow you to 
borrow more money, as it gives you access to the equity in all your different properties. 

However, if you use your own home for cross-securitisation and something goes 
drastically wrong, the bank will want to sell the property that is easiest for them to 
recover their money from, and that may be your family home. 
  

 

Key Point 

To minimise your risk of losing your home in a worst case scenario, keep 
your family home and your investments’ financing separate. An expert 
mortgage broker will know how to set this up for you. 
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Can I get special interest rates as an investor? 
As an investor, you may start to benefit from some reduction in rates by having a larger 
loan amount with the one lender. 
  

 

Case Study: more loans = more bargaining power 

If a $300,000 loan has a certain interest rate, the rate on a $500,000 loan 
may be a quarter of a percent less. This can make a worthwhile difference 
on $500,000. With some banks, if you go over a certain level of total 
borrowings, you can even save half a percent. 

  

What type of loan should I get for an investment property? 
When they first start investing, many people think that they need to pay the interest as 
well as the principle to pay the loan off as quickly as possible, just like they did with their 
first property. They don’t understand the cash flow implications. Investing strategies 
don’t always follow this path, and it may be appropriate to do the opposite. 
  

 

Key Point 

Smart investors choose interest-only loans for their investments, which gives 
them more cash flow to be able to invest in that next property. 

  
Instead of trying to pay off your investment loan quickly, it may be wiser to hold on to 
multiple properties for as long as possible, because the property values will rise much 
quicker than your capacity to repay them will. 

When you hold onto the properties and only pay the minimum interest due, your interest 
repayments on your investment loans are tax deductible. 

For most investors it’s all about making profit when you eventually sell the property. 
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What are the most important things to do when investing 
in property? 
The most important thing to do when investing in property is to protect your own home 
first. Then, set up your financing structure for purchasing investment property so that you 
can maximize the advantages. 

Mainly, it is important to minimise the costs and risks associated with buying the 
investment property. 

Most importantly, ensure that you are making all the right moves by seeking professional 
assistance from your mortgage broker or financial advisor. 
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PART 5 
Expert insider help 

and resources 

 

Buying a home, securing a mortgage, and investing in property are each complicated 
processes that many people feel overwhelmed by them. As complicated as it seems, it is 
possible to start with buying your first property, and moving on to becoming a property 
investor. 

The key is maximizing your potential, which is difficult to do if you are not familiar with 
every aspect of the property buying process. That is why you need someone competent 
on your side every step of the way. 
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CHAPTER 12 
What to do next? 

So you’ve read this book and you want to get started. You want to find out what’s 
possible for you. Great! Well, your first and most important step is to find out exactly 
where you stand and to see what’s possible based on that. 

Here are your options 
Your existing bank

To do this, you could go to your existing bank or lender, but this isn’t the best option – 
because they only look at your situation with a very narrow view. 

Plus, they can only offer you their small range of products. This means you miss out on 
hundreds of other options that may be better suited to you, offered by other lenders. 

Do it all yourself

Researching and assessing hundreds of different lenders and loan options, not to mention 
knowing exactly how to prepare and submit your application, makes this a poor option 
because it will take you dozens of hours to do yourself. 

Plus, you still won’t have access to certain lenders that aren’t available to the public – so 
doing it yourself is a poor decision. 

Real estate agents

The next idea is you could chat with a real estate agent at open inspections, but this isn’t 
a great option either – as they don’t understand finance, don’t know you, and remember 
they are working for and get paid by the person selling the property – so they are not on 
your team. 

Professional mortgage broker
  

The only person that can really help you is a quality mortgage broker 
who can see the whole transaction through from the beginning to the 
end, both from the property side and the mortgage side. 
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A mortgage broker knows the banks and puts together the most appropriate deal based on 
the information you provide. A broker will look at your situation, work out the right loan 
for you, and help you set up your loan the right way. 

In other words, the broker will match you with a bank, match you with the right type of 
home loan, and give you expert guidance with getting that loan approved. 

Find out exactly where you stand 
At Loan Select Cairns, we can help you work out exactly where you stand on obtaining a 
home loan – whether you’re a first home buyer, next home buyer, start-up or experienced 
property investor – we’ve got you covered. If you’re just looking to get a great home loan 
deal, save money on your existing loan, or need extra finance for your plans – we’ve got 
you covered there too! 
  

This is what we do all day, every day. We’re experts with decades of 
insider knowledge and experience, so before taking your first (or 
next) step after reading this book – contact us to find out exactly 
where you stand. 

  
  

 

Key Point 

Taking action without the right professional guidance can result in costly 
mistakes and missed opportunities Please, don’t do anything before 
speaking to us first. 

  
To get a personalised assessment and all your questions answered, contact us for a free 
no-obligation chat. All it takes is around 30 minutes (but we’ll stay as long as it takes to 
answer all your questions), either on the phone or you’re welcome to come visit us in our 
office. We help people from all over Australia – you don’t need to live in Cairns to 
benefit from our expertise. 

This service is 100% free, no obligation attached, because we earn our income directly 
from the lenders. If we help you get your finance Approved!, the lender pays us a fee for 
introducing you. No cost to you. It’s that simple. 
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Here’s what we’ll do for you: 
1.  We’ll work with you to determine your home owning goals, desires and 

dreams.This first step is crucial and most people miss it. We can’t help until we 
pin down what you want and where you want to be (financially) in the future. This 
is the foundation for the path that you take next. 

2.  We crunch all the numbers - to work out exactly what’s possible for you. This 
way you’ll know what your borrowing capacity is, which will give you a realistic 
budget to go property shopping. We will also help you become an approved buyer, 
so you can have confidence in taking the next step of making an offer on a 
property, with a clear budget and a written finance pre-approval in your hands. 

3.  We will educate you on the property and finance buying process. With our help 
you will know exactly what to expect, what to do, when to do it and how to do it. 
Our goal is to hold your hand throughout the process, so you get the best possible 
outcome with the least amount of effort and stress. 

4.  We will advise and guide you in choosing your ideal home loan. We implement 
the entire process for you from arranging all the application requirements, right 
through to liaising with all the parties involved to settle the property on time, with 
as minimum stress as possible for you. 

5.  We’ll answer all of your questions, now and into the future (no matter how 
many questions you have, no matter how big or small they are). Although this book 
should get you up-to-speed on the most common questions and things to know, we 
want you to know our commitment to individually helping you through this process 
is 100%. 

6.  We can help you with information about any property by giving you a Free 
Property Report. This will help you make better informed decisions, with 
important information and statistics about the property’s likely value, recent similar 
sales, area details and property trends. 

How to get started 
To find out exactly where YOU stand, simply contact us today and we’ll book a time to 
take you through this process. 

Phone our office on (07) 4041 0855 (9am-5pm Monday to Friday). 

Email your name, contact number and preferred call-back day and time to 
david@loanselect.com.au and we’ll contact you. 

Visit our office at Trustee House, 25 Sheridan Street, Cairns, QLD (office hours 9am-
5pm Monday to Friday). We service clients across Australia, but if you are local or in the 
area, please drop in and see us. 
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CHAPTER 13 
About Loan Select Cairns 

Who are we? 
Loan Select was established in 1997 as a service to help home buyers navigate through 
the complex and ever-changing mortgage buying landscape. 
  

We are an independently owned, family run small business – not 
part of a big business franchise. This allows us to be in the great 
position to put the best interests of our clients before that of any 
other consideration. 

  

How we help 
We provide our clients with a highly personalised one-on-one professional service that 
helps them achieve their homeowning dreams. We stand right by your side providing you 
with a helping hand throughout the entire process, making the buying of your home loan 
as simple and as tailored to your individual circumstances as possible. This makes sure 
you get the home loan that best suits you, whilst avoiding the potential pitfalls. 

Buying your own home and home loan will be one of, if not the biggest investments of 
your life. We will help level the playing field for you, with the added bonus of being able 
to take advantage of our service at no charge. 
  

Draw on our 40+ years of finance experience, our daily contact with 
the banks and extensive knowledge of the property market, to help 
you make the best decisions you can, now and for the years that you 
have your home loan. 
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Dedicated service 
We are proud to say we provide an old-fashioned bank manager service to all our clients 
– which simply means when you ring us to get help, you will talk to a real person, a 
professional who knows what they are doing. 

We have been in our present office since 2000. We offer stability and longevity, and our 
clients return to us again and again, from across the country, bringing along additional 
family and friends in need of help. 
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Making your dreams a reality 
If we sound like the kind of business that you would like to have help you achieve your 
homeowning (or investing) dreams, simply contact our office to arrange a no-cost and 
obligation-free appointment. 

Phone: 
(07) 4041 0855

Email: 
david@loanselect.com.au

Web: 
www.loanselect.com.au

Facebook: 
www.facebook.com/loanselect.cairns
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CHAPTER 14 
Explaining the loan process: your quick guide 
It costs nothing to get in touch, we can quickly help you find out how much you can 
borrow and which loan may suit your needs, plus answer any questions about the process. 
Contact us to find out what’s involved in taking out a loan, from start to finish. 

How does the process work? 

Arrange a pre-approved loan 
Before you start your property search, having a pre-approved loan arranged is a must. It 
gives you a clear picture of what you’re spending limits are and gives you peace of mind 
that if you find a property you are interested in, you can move quickly to make an offer 
(and it may put you in a stronger negotiating position than other potential buyers who 
don’t have a pre-approval). 

Loan Select Cairns will help you choose a financier and take care of the paperwork to 
submit a loan application to get you a pre-approval. 

Find your property 
Make sure you do plenty of homework when you’re on the hunt for a new property. 
Research property prices in the area, potential capital growth and existing and planned 
infrastructure, such as roads, public transport, schools and shops. If you’re unfamiliar 
with property values in the area, consider a full valuation carried out by a registered 
valuer before making a final decision. 

Loan Select Cairns has access to the same resources that banks use to undertake 
valuations and can provide you information in this area, at no charge from us. 

Make an offer and sign a Contract of Sale 
Whether you buy property at auction or make an offer on a listing, your agreement with 
the vendor only becomes a legal commitment when a Contract of Sale has been signed by 
both parties. This contract will confirm the selling price as well as any terms and 
conditions. 

Your commitment will usually be subject to lender approval, a building inspection report 
and a pest inspection. The period from signing a Contract of Sale to settlement – when 
the property becomes legally yours – is usually six weeks. 
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Note: Even if you have a pre-approved loan, your lender will still need to complete a 
valuation of the property you have chosen before issuing full approval. 

Pay a deposit 
A deposit is required once a Contract of Sale has been signed by both parties. You won’t 
yet have access to your home loan, so your deposit will need to come from savings or 
elsewhere. 

Appoint a conveyancer 
You will need a solicitor or conveyancer to check the legalities of the Contract of Sale. 
Your conveyancer will also check that all rates and taxes have been paid, check land use 
or building approvals for the property and order any relevant searches. They may also 
help sort out any inspections. 

On settlement day, the conveyancer will check the correct amount of money has been 
transferred from your lender to the seller and all fees – such as Stamp Duty – are paid, so 
you can take legal ownership of the property. 

Cooling off period 
If you didn’t buy your property at auction, you may have a cooling off period when you 
can cancel the contract, although there may be a small penalty. 

Cooling off periods vary from state to state, so check with your relevant state authority in 
terms of what your rights may be. 
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CHAPTER 15 
Helpful checklist of documents 

Most lenders require the same documents to approve a loan. Make sure you bring the 
documents below to your meeting with your mortgage broker to help fast-track your loan 
application. This is a general checklist, so some of the documents may not apply to you. 
Your broker will confirm which documents you need. 

Personal identification 
$   100 points of ID are required: 

•   A current Passport or Birth Certificate = 70 points. Driver’s Licence = 40 points. 

•   Please note if these documents are in your maiden name, you will also need to 
provide a copy of your Marriage Certificate. 

$   Other documents that help build up 100 points include: 

•   Medicare card, Credit card, ATM/Debit card, Council Rates Notice, Pensioner 
Concession card, Health Care card, Tertiary Student ID card. 

Income details 
$   The two most recent payslips from your employer. Ideally these will show the 

company name, number of payslip and year-to-date income figure. 

$   The most recent Group Certificate from your employer. 

$   If self-employed: 

•   The last two year’s personal and business tax returns and ATO assessments. 

$   Rental income statements or bank accounts showing rental income for any 
investment properties. 

$   Proof of share dividends or interest earned. 

$   Centrelink letter confirming any family tax benefits or permanent government 
pensions. 

$   Private pension group certificate or statement. 

$   Proof of any other regular, ongoing income. 
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Additional documents for refinancing 
$   Documentation on your existing loan including the date the loan commenced, loan 

period and any financial penalty payable if you exit the loan early. 

$   Statements for the last six months for any existing home loans and personal loans. 

$   The most recent Council Rates Notice and building insurance policy on the property 
or properties being offered as security. 

$   Credit cards: 

•   If you have credit card debt, statements for the last six months. 

•   If you don’t owe anything on your credit card, the most recent statement. 

Additional documents if you already own a home 
$   Statements for the last six months for any existing home loans or personal loans. 

$   Your most recent credit card statement. 

$   Copy of the Contract of Sale for the property you’re buying. 

$   Statements for the last six months to show your savings/ investment history. This 
could include share certificates, savings account statements, term deposit 
statements, etc. 

$   If other funds are being used for the purchase, evidence showing where the funds 
are held. 

Additional documents for first home buyers 
$   Statement for your savings/working account, if you have one. 

$   Statements for the last six months to show your savings/ investment history. This 
could include share certificates, term deposit statements, etc. 

$   If other funds are being used for the purchase, evidence showing where the funds 
are held. 

$   If other funds are being given to you, which are not already in your bank account, 
you will need a Statutory Declaration from the person giving you the money. 

$   Your most recent credit card statement. 

$   Copy of the Contract of Sale for the property being purchased. 
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Additional documents for existing investors 
$   Evidence of income such as rental statements. 

$   A copy of the tenancy lease. 

$   A Council Rates Notice. 

$   Copy of the Contract of Sale for the property being purchased. 

$   A letter from a property manager indicating likely rent for the new property. 

Additional documents for borrowers seeking a 
construction loan 

$   A copy of a valid builder’s fixed price contract, including all specifications and 
legal requirements. 

$   A copy of Council approved plans. 
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CHAPTER 16 
Common questions; quick answers 

Many people have the same questions when they consider purchasing a home with a 
mortgage or becoming a property investor. Some of the most common ones are briefly 
and generally answered here. 

How much money can I borrow? 
We’re all unique when it comes to our finances, borrowing needs, and borrowing 
capabilities. There is a set calculation process that determines this. Furthermore, all the 
various lenders do this with different criteria and will lend very different amounts. If your 
own bank won’t lend you the amount you want to borrow, don’t assume others won’t. 

How do I choose the loan that’s right for me? 
There are hundreds of different home loans available; choosing the right one is a 
complicated process, so you need to do your homework. Going through them all can 
become a full-time job, as you educate yourself about everything there is to know. 

For those who cannot dedicate the large amount of time necessary to thoroughly 
understand everything that goes into procuring a loan, the best choice is to go through the 
process with a qualified professional by your side. Mortgage brokers know everything 
there is to know about choosing a loan and can help you find the loan that is right for you 
in a hassle-free, headache-free way. 

How much do I need for a deposit? 
For a deposit, you usually need between 5%—20% of the value of a property. Speak with 
your mortgage broker to discuss your options; you may be able to borrow against the 
equity in your existing home or an investment property. 

What fees/costs should I budget for? 
A number of fees are involved when buying a property. To avoid any surprises, refer to 
the list of costs you can expect below: 

$  Stamp duty—this is the big one; all other costs are relatively small by comparison. 
Stamp duty rates vary between state and territory governments and depend on the 
value of the property you buy. You may also have to pay stamp duty on the 
mortgage itself. 
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$  Legal/conveyancing fees—these fees cover all the legal rigor involved in buying 
property, including title searches. Generally, they add up to around $1500. 

$  Building inspection—you should have a building inspection carried out by a 
qualified expert, such as a structural engineer, before you purchase the property. 
Your Contract of Sale should contain a “Subject to the building inspection” clause. 
With this clause, if the inspector finds any structural problems, you will be able to 
withdraw from the purchase without suffering any significant financial penalties. 
Depending on the size of the property, a building inspection can cost up to $1,000. 

$  Pest inspection—a pest inspection prior to purchase is important to ensure that the 
property is free of pests that can cause damage or liveability issues. Your Contract 
of Sale should be subject to the pest inspection. With such a clause, if anything of 
concern turns up, you may have the option to withdraw from the purchase without 
any significant financial penalties. Allow up to $500, depending on the size of the 
property. 

$  Lender costs—Most lenders charge establishment fees to help cover the costs of 
their own valuation and administration fees. Allow about $600 to $800 for these. 

$  Moving costs—if you plan on using a removalist, remember to factor in the cost. 

$  Mortgage insurance costs—if you borrow more than 80% of the purchase price of 
the property, you’ll need to pay Lender Mortgage Insurance. 

$  Ongoing costs—ongoing costs include council and water rates, along with regular 
loan repayments and any other regular cost involved with owning a home. 

$  Building and contents insurance—it is important to take out building insurance as 
well as content insurance. These are also ongoing costs. Your lender will probably 
require you to insure the building for a minimum sum to cover the loan. Be sure to 
take out enough building insurance to cover the cost to rebuild. Likewise, be sure 
that your contents are sufficiently covered should you ever need to replace 
everything in your home. 

What’s the difference between an investment loan and an 
ordinary home loan? 
Regardless of whether you are an investor or an owner occupier, most of the same types 
of home loans and loan features apply. However, if associated risks are higher, some 
lenders may charge higher rates for investment properties. 

Can I use equity in my home as a deposit for an 
investment property? 
Many investors start out by using the equity in their own homes. Banks will usually 
accept equity in a home (or other property) as collateral. This may allow you to borrow 
the full purchase price of the property, including all costs (stamp duty and other fees) 
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without having a cash down payment. However, if you have trouble making the mortgage 
payments for the investment property, the investment property and your home will both 
be at risk. Meet with your mortgage broker to discuss the options you have available. 

What is negative gearing? 
Negative gearing is when the costs associated with owning a property are higher than the 
income it produces. If the rent you receive for an investment property is less than the 
interest repayments, strata fees, maintenance, and other costs, then your investment is 
negatively geared because it is making a loss. You can offset this loss against your 
income, reducing your income tax bill. 

What is landlord’s insurance? 
Landlord’s insurance provides standard building and contents coverage as well as 
coverage for theft or malicious damage to the property by tenants. It also covers loss of 
rent in certain circumstances and liability should someone be injured while working on 
the property. Landlord’s insurance is an affordable, beneficial safeguard, which is why it 
is strongly recommended that all investors purchase it. 
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CHAPTER 17 
Jargon explained 

There is a lot of information out there, and many people become overwhelmed by all the 
technical jargon. Don’t panic; here is a list of some of the most common phrases related 
to property and mortgages, along with their meaning. 

Mortgage broker 
A mortgage broker is a professional whose job it is to get you the best mortgage for your 
circumstances. The mortgage broker knows the ins and outs of purchasing property and 
can help you navigate the process. You do not pay your mortgage broker; his payment 
come from whichever bank he secures your mortgage with. 

Cash buyer 
A cash buyer is someone who has enough money—either as cash in the bank or as equity 
in other property and investments—to not need a mortgage to buy property. 

Valuation 
When a bank is considering offering you a mortgage on a property, they do a valuation to 
determine the property’s value and whether it is a good investment. This service has a fee 
that is often part of the loan. 

Loan pre-approval 
At the very beginning of the property buying process, it is wise to seek help with getting 
a loan pre-approval, which is basically approval from the bank for you to seek to buy a 
property valued at a certain level. With a pre-approval, you already know your spending 
limit and you are better able to act quickly and efficiently once you find the home you are 
looking for. 

“Subject to…” clause 
A “Subject to…” clause is any one of many different clauses that may be worked into a 
property purchase contract. It simply means that the contract is binding unless (subject to) 
such and such does or does not happen. It can be “Subject to financing”, meaning that the 
contract is only binding if the bank agrees to finance the loan. It can be “Subject to 
inspection”, meaning that the property must pass inspection before the contract is 
binding. Often, there is a certain amount of time associated with the clause. 
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Pre-tax income 
Pre-tax income is income that you have not paid tax on yet. In some instances, you may 
be able to set things up so that your mortgage comes out of your salary before taxes do. If 
so, this allows you to put more toward your mortgage and allows you to avoid paying 
taxes on your entire salary. 

Capital gain 
You see a capital gain when the property increases in value above what you paid for it. 

Equity 
Equity is the difference between what you owe on your loan and how much your property 
is worth. If you purchase a property for $300,000, and you put down a $30,000 deposit, 
you would owe $270,000. Therefore, you have $30,000 equity in the property at the day 
of purchase, and your equity goes up with each repayment you make toward the principal 
of the loan. 

Investment strategy 
Your investment strategy is your plan for achieving your financial goals. Your goals 
dictate your investment strategy, and your strategy should always reflect your goals. 
Discuss your goals and your financial strategy with your financial planner and your 
mortgage broker. 

Interest-only loans 
Interest-only loans allow you to borrow money and repay only the interest for a specific 
period of time. Because you’re not paying off the principal, your monthly repayments are 
lower. Usually the interest-only period lasts from 1 to 5 years. Many lenders give 
borrowers the option of a further interest-only period. 

These loans are for those focusing on short term gain who plan to sell the property within 
the first few years, which makes them especially popular with investors who pay off the 
principal when the property is sold, having achieved capital growth. 

Introductory-rate loans 
An introductory-rate loan, often called a ‘honeymoon’ loan, offers a low interest rate for 
a short period at the beginning of the loan before it reverts to standard variable-interest 
rates. 

Redraw facility 
A redraw facility allows you to make extra repayments against your loan; then, withdraw 
the money if you need it later. However, be aware that lenders may charge a redraw fee 
and may have a minimum redraw amount. 
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Bridging finance 
Bridging finance is a loan designed to help you purchase one property before you sell the 
other. It combines the two purchases into one large loan while you wait for the first one 
to sell. 

Beware; if you don’t sell the old property as quickly as you thought you would, you will 
be responsible for the repayments for a much larger loan. 

Extra repayments 
Making extra payments beyond what you are required to make is a good idea because the 
extra amount is deducted from the principal. This reduces the amount you owe on the 
principal, which lowers the amount of interest you will have to pay. Regularly making 
extra repayments, even small ones, is the best way to pay off your home loan quicker and 
save on interest charges. 

Weekly or fortnightly repayments 
You are not bound to monthly payments; you can pay off your home loan weekly or 
fortnightly, which is a good idea for people who are paid weekly or fortnightly. Making 
these more frequent payments will save you money because these schedules mean that 
you end up making more payments in a year, which shortens the life of the loan. 

Offset account 
An offset account is a savings account linked to your home loan. Any money paid into 
this account is deducted from the principle balance of your home loan before the lender 
calculates interest. The more money you have in your offset account, the lower your 
repayments are. You can access the account the same ways that you access normal 
savings accounts, by using EFTPOS and ATMs. Lenders offer different offset accounts 
with varying associated fees, so be sure to know the terms when establishing your loan. 

Direct debit 
With direct debit, your lender automatically draws repayments from a bank account you 
assign ahead of time. As long as there are always sufficient funds in the account, you 
don’t have to worry about making your loan repayments. 

Professional package 
Banks often offer discounted rates combined with discounted fees on other banking 
services to borrowers with home loans that have loan amounts over a certain value. These 
are called professional packages and usually require an annual fee. They can be 
attractively priced, but if you don’t use the banking services, you may be better off with a 
basic variable loan. 
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Contract of sale 
This is an agreement with the property owner that you will buy the property sometime in 
the future and pay a certain price for it. This contract is a legally binding document, so 
you need to understand what you’re agreeing to and the consequences of signing. 

Variable rate loan 
Standard variable loans are the most popular home loan in Australia. Interest rates go up 
or down over the life of the loan depending on the official rate set by the Reserve Bank of 
Australia and funding costs. You can also choose a basic variable loan, which offers a 
discounted interest rate but has fewer loan features, such as a redraw facility and 
repayment flexibility. 

Fixed rate loan 
The interest rate is fixed for a certain period, usually the first one to five years of the loan. 
This means your regular repayments stay the same regardless of changes in interest rates. 
At the end of the fixed period, you can decide whether to fix the rate again, at whatever 
rate lenders are offering, or move to a variable loan. 

Split rate loans 
Your loan amount is split, so one part is variable, and the other is fixed. You decide on 
the proportion of variable and fixed. You enjoy some of the flexibility of a variable loan 
along with the certainty of a fixed rate loan. 

Interest only 
You repay only the interest on the amount borrowed, usually for the first 1 to 5 years of 
the loan, although some lenders offer longer terms. Because you’re not also paying off 
the principal, your monthly repayments are lower. At the end of the interest-only period, 
you begin to pay off both interest and principal. These loans are especially popular with 
investors who plan to pay off the principal when the property is sold, having achieved 
capital growth. 

Introductory or honeymoon rate 
Originally designed for first-home buyers, but now available more widely, introductory 
loans offer a discounted interest rate for the first 6 to 12 months, before the rate reverts to 
the usual variable interest rate. 

Low doc loans 
Popular with self-employed people, these loans require less documentation or proof of 
income than most, but often carry higher interest rates or require a larger deposit because 
of the perceived higher lender risk. In most cases you will be financially better off getting 
together full documentation for another type of loan. But if this isn’t possible, a low doc 
loan may be your best opportunity to borrow money. 
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We were extremely impressed by your efficient, friendly service. The after-hours meetings 
were most helpful. There is nothing we couldfault. Loan Select made the daunting task of 
choosing a home loan simple and kept us informed at all stages. I would never get a loan 
again without consulting them!

Russell & Antonia Front

We could not find a single thing at fault with Loan Select. We have nothing but praise 
especially with the manner in which David conducted his services. He was extremely 
helpful and made everything very simple and clear to understand. He was always 
available and made time to answer any questions at any time of the day. Top class, totally 
professional with a very friendly, caring and relaxed approach to an otherwise stressed 
and complicated subject. The efficiency and results were very positive.

Katherina & Nick Daley

David was incredibly helpful and patient and always available to answer my questions 
and reassure me. He made the whole process a lot less stressful than it could have been. 
Thanks so much, David.

Mandy Belton

When we were purchasing our house, we had a lot of things go wrong, but David was 
there and helped us through every one of them. I find that if all people were as kind and 
considerate as David is, then the world would be a better place. David helped me with my 
house and will always be my first choice when it comes to home loans.

Glen Bright

I can thoroughly recommend David and his team We are an older couple and wanted the 
best home loan for our age. David found it and we couldn’t be happier. Retired now and 
thinking of a ‘tree change’ – wouldn’t hesitate to give David a ring. He has helped 
younger family members with advice as well. Don’t even consider ringing anybody else, 
ring David first – if he can’t help (and he will) he will be honest enough to tell you.

Anne Darich
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We were recommended to David from a friend and decided to give it a go. We weren’t 
disappointed. David explained everything so simply for us to understand as we don’t 
have much experience in the industry. We felt like he was very genuine and felt very safe 
in his hands. He also gave us some great life advice on finances that we will take with us 
forever. Will definitely be going back for future advice.

Rene and Simon Barton

These guys helped me buy my first home. They made everything simple to understand and 
easy to do. I would recommend them to anyone buying their home. As an Asian and new 
Australian, everything was too complicated and difficult until I got help from David. If 
you are in the same boat, don’t hesitate to contact them for help.

Lee Kim

David has earned more than five stars. He is my knight in shining armor! David has 
saved me on several occasions when I required assistance obtaining a mortgage. I 
complicated matters by trying to sell and purchase properties at the same time. I was 
tearing my hair out until David took over; he made the whole process so easy.

Lesley Bay

David was extremely patient with helping me understand the whole mortgage process 
from start to finish. He is courteous and ethical, and takes time to explain the most 
simplest of queries to simplifying the most complicated questions. David Phillips has got 
my custom for life.

Christine Brown
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The Loan Select team with a friendly visitor!
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Want to know exactly where you stand? 

At Loan Select Cairns, we can help you work out exactly where you stand on obtaining a 
home loan. Whether you’re a first home buyer, next home buyer, start-up or experienced 
property investor – we’ve got you covered. If you’re just looking to get a great home loan 
deal, save money on your existing loan, or need extra finance for your plans – we’ve got 
you covered there, too! 

Here’s what we’ll do for you: 
1.  Work with you to determine your homeowning goals, desires and dreams. 

2.  Crunch all the numbers for you – to work out exactly what’s possible for you. 

3.  Educate you on the property and finance buying process. 

4.  Advise and guide you in choosing your ideal home loan. 

5.  Answer all of your questions, now and into the future. 

6.  Help you with insider information about any property you are looking to buy (or 
sell) by giving you a Free Property Report. 

How to find out where you stand 
To get your personalised assessment and all your questions answered, contact us for a 
free no-obligation chat. All it takes is around 30 minutes, either on the phone, or you’re 
welcome to come visit us in our office in Cairns, QLD. 

Simply phone us: (07) 4041 0855 (9am-5pm, Monday to Friday), or send an email with 
your details to david@loanselect.com.au and we’ll contact you. 
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