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Great Weather, Great Place to Live and Work…Our Paradise!!! 

 Winter is coming, and we have been inspired to do some of the things we have been 

meaning to do for ages. We have finally changed our logo and are really pleased with the 

result.  With the help of my brother-in-law and sons, we have finished the new website, 

please check it out on www.loanselectcairns.net. I have also included with this newsletter 

of our new business cards. Maybe you know someone that can benefit from my service.  

Please enjoy. Dave, Cheryl, Josh and Tim. 

Additionally, many of us with home insurance may not have enough coverage. According to the Australian 

Security and Investments Commission, up to 80% of Australian households are under-insured by 10% or more. 
 

Adequate home insurance should be part of your personal financial plan. Very few people have enough savings 

to get back on their feet if they lose their home and contents. Insurance is an investment in ‘what if’ and the best 

way to ensure you are prepared for life’s mishaps.  
 

Here are our top tips to make sure your household is covered. 
 

Sum up your home and contents 
 

Your home insurance premium (the fee you pay each month or year) is calculated using a range of risk factors, 

such as weather, building materials and security, and your sum insured (the amount for which your home is 

covered). However, slicing your sum insured to save on the premium could cost you severely in the long run if 

you experience a significant or total loss. 
 

Make sure you have a high enough sum insured on your building policy to rebuild your entire home from the 

ground up. That includes all fixtures and fittings, such as cabinetry, lighting and floor coverings, plus fencing, 

landscaping, garages and sheds. Most insurers ask you to determine your sum insured while others will provide 

a full-replacement policy, based on their determination of your cost to rebuild. 

 

While home building cover only applies to property owners, contents cover should be taken out by both owners 

and renters. Many householders make the mistake of calculating the second-hand value of their items, when 

they should be looking at what it would cost to buy the same items today, while others may only count big-ticket 
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Wild weather is not to blame for every home insurance claim. Break-

ins, fire and unfortunate accidents can all lead to property and content 

damage or loss. 

Although often considered a grudge purchase, most home owners are 

prudent enough to have some building and contents cover. 

Unfortunately, the Insurance Council of Australia reports more than 1 

in 5 households – many of them renters – still have no home contents 

insurance, leaving them without any financial footing should the worst 

happen. 

 

 

Time To Take Cover 
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Check you have the right cover 

The Victoria and Queensland floods of 2010 and 2011 left thousants  

 

 

 

 

 

 

 

 

 

 

 

 

 

or expensive items, such as furniture, televisions and 

technology, overlooking clothing, cutlery, linen and other 

daily needs, which soon add up if all is lost. 
 

Most insurers offer online building and contents 

calculators to help you with your sum insured, as does 

the Insurance Council at 

www.insurancecouncil.com.au/forconsumers/calculators 
 

Review your cover regularly 
 

Make sure your insurance cover stays in step with your 

life. Marriage, children and renovations can all add to the 

value of your home and contents. Take stock each year of 

new purchases, such as jewellery and expensive 

technology, and increase your sum insured if needed. 

 

 Check you have the right cover 
 

The Victoria and Queensland floods of 2010 and 2011 left thousands of households high and dry financially 

because most insurance policies did not cover flood. Since then, most insurers have built flood cover into their 

policies either as standard or optional. All households should check with their council if they are at risk of flood 

and whether their home insurance policy covers it. 
 

Generally, other natural disasters, such as bushfires, cyclones and storms, are covered as standard in home 

insurance policies and are not optional. You will, however, pay a higher premium if your home is considered 

at higher risk. 
 

You should also check whether there are limits on the value of what your insurer will cover. Most insurers, for 

example, only cover jewellery up to a certain amount, unless you nominate specified items. 
 

On the go 
 

With the popularity of portable technology, it is worth considering cover for your valuables when you are away 

from home. Policies vary but most insurers offer portable valuables cover for items such as cameras, laptops 

and jewellery. Some insurers will cover items that are lost or stolen away from home as standard while others 

will offer it as an option for an extra premium. 
 

Read your policy booklet 
 

The best way to find out what your policy covers is to take the time to read your product disclosure statement 

(PDS). Most insurers make them available online if you have misplaced your paper version. Insurers are also 

required to present the information in plain English. You will find most straightforward and clear on what you 

will and won’t be covered for. If in doubt, pick up the phone and ask. 
 

Ways to save 
 

• Combine your home and contents policies and bundle in other policies, such as car and health insurance 

for multi-policy discounts. 
 

• Ask about years-of-insurance or loyalty discounts for sticking with an insurer for a number of years. 
 

• Pay your premium annually rather than by the month. 
 

• Increase your excess (the amount you pay upfront to make a claim) to reduce your premium. 
 

• Look for ways to reduce your risk, like home security. 
 

• Shop around. Research multiple insurance companies and their policies. 
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Positive (And Negative) Reporting is really starting soon 
 

 

 

When I started doing home loans many years ago, there 

were 3 tests that the Banks did when looking to approve 

loans, that still exist to this day. The first of them was 

called a credit check.  

This is a check of what you have done in the past and was 

mainly a list of what loans you applied for in the last 5 

years and if you had problems repaying those loans. This 

consisted of 3 levels of listings ie defaults, judgements 

and bankruptcies. The information the banks had was 

basic and limited. 

 The problem with this system was that it only recorded mainly negative information. This meant that it only 

recorded when you missed payments and neglected positive information such as when you repaid the loans 

ahead of time or readily repaid the loans on time.  

Well, the government a few years ago brought in legislation to expand these credit reports to also record 

positive outcomes and left it to the banks to record positive outcomes if they had time. The Banks never got 

around to this, so the government has now made this recording mandatory starting from July 1 this year.  

Unfortunately, this also included the ability to expand the negative recording at the same time. Instead of 

the Banks reporting defaults after a month of zero repayments, now the systems can record much smaller 

times eg days overdue. There is also the ability for Banks to share credit information about customers, so 

where the Banks could only get a limited idea of your loans history with other banks, that information is 

now a lot more comprehensive and accessible. 

When the Credit reporting systems opened up to these new positive reporting laws, the Americans who have 

had these systems in place for years, saw an opportunity and bought up all the Australian credit Bureaus and 

installed their American reporting version, called FICO. 

So now Veda Advantage is Experian and Dun and Bradsheet is Equifax etc. The American FICO System is 

an adaptive system where information input changes a customer’s score, represented by a number and a 

colour. High numbers show greater than 700 points (Green Colour) of a approximate total of 1,000 points, 

which convey a good risk of ability to repay a loan. A low score around 300 points (Red Colour) is a low 

chance of repaying a loan. 

In America, there is a whole industry about these Credit systems and how you can raise these scores, as they 

ultimately mean the difference between a low and high rate of Interest, based on how risky you are assessed 

to be. I feel that we are going to see this system in Australia very soon. The feedback is that a possible 

difference is that the 3.7% variable rates will go to high scoring green customers, yellow scoring may be a 

higher interest rate eg 4.1%’s. That is something to avoid if you can. 

So, what can you do to improve these scores? It is crucial to stay on the right side of these scores, so utilizing 

basic techniques such as repaying the loans as they are due, try to make extra repayments above the minimum 

and try to clear the credit card balance if possible. Stay away from risky lenders, cash converters, Nimble 

etc. They will decimate your scores, as the computers assume you are not budgeting well. Keep in good 

contact with the lenders if you are in trouble and don’t overborrow, run up large credit card debts etc. Mainly 

things you should be doing already. 

If you are not doing these things, probably time to start looking seriously at this, as the information available 

to the banking institutions after 1st July, 2018 will be more detailed with both positive and negative reporting. 

A positive outcome to this change may be lower interest rates depending on your updated scoring when you 

go back to ask for further borrowing.  

 

 



 

 
Life is short. 
Take the trip. 

Buy the shoes. 

Eat the cake. 

 
 

 

 

Can I Ask A Favour 

As we are a small 

family business, we 

thrive on our 

customers talking 

about us to their 

family, friends and 

workmates. 
 

Please don’t keep us a 

secret as we love what 

we do and would love 

to help more people 

into their homes and 

finding a home loan 

that suits your 

situation. 
 

Also, if you could 

review our service on 

facebook and google 

(Loan Select Cairns), 

we would appreciate 

your help. 

 
 

 

Loan Select Cairns Community Corner 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ABBS are: 
• Certified Practicing 

Bookkeeper 

• Registered BAS 

Agent No. 80294000 

• Registered ASIC 

Agent No. 37258 

ABN: 21 133 882 783 

Alexis Katt 
Institute of Certified Bookkeepers Member 394248 

PROMOTING SOUND KNOWLEDGE AND  

GUIDANCE TO SUPPORT SMALL BUSINESS 

ABBS - Bentley Park Office:  (07) 4221 1478 

CODE: LS1017   www.myabbs.com.au/alexis-katt 

 

We really appreciate your support and 

thought, what can we do to help you. 

 

So, we have started a community corner and 

we would be really happy to put anything up 

to show our support. 

 

Could be your business, your children’s 

school, sporting club or social activities, 

whatever you would like to share. 

No cost to you. Just email me the details on 

david@loanselect.com.au 
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